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Overview

At the hub of a logistics network that extends across south-eastern Australia, the Port of Melbourne is arguably 
Australia’s most important supply chain interface.

The Port of Melbourne is Australia’s largest container and general cargo port, handling around 36% of the nation’s 
container trade. There are more than 3500 commercial ship calls each year, giving access to all major trading regions.

It is an important trading gateway, handling over $90 million in exports on average every day.

The 2007-08 fi nancial year was the seventeenth year of positive container trade growth. And the port has continued 
to set the pace for Australian container ports by handling 2.25 million TEU in a 12-month period and ranking in the 
top 50 container ports globally.

Port of Melbourne Corporation (PoMC) has an ongoing commitment to providing high quality facilities and services, 
facilitating private sector investment in the port and ensuring effi cient access to the port by linking with, and working 
to improve, the broader freight and logistics infrastructure and services.

In support of this commitment, PoMC has produced this customer handbook to provide our customers and stakeholders 
with a guide to the facilities and services available at the Port of Melbourne, Australia’s port of choice.

PORT OF MELBOURNE
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Facts and fi gures

As a signifi cant and strategic asset of the state of Victoria, Port of Melbourne provides a range of benefi ts to the state 
economy through the facilitation and support of trade related industries. 

A summary of these benefi ts is listed in the table below.

Jurisdiction 510 hectares of land for port-related development, 101,000 hectares of maritime 
jurisdiction and 81 kilometres of navigable channel.

Cargo
The majority of the port’s trade throughput is containerised but it also handles 
breakbulk, liquid bulk, dry bulk, general cargoes and motor vehicles.

Trade Total trade through the port in 2007-08 reached 75.7 million revenue tonnes. Of this 
total, containerised trade represented 70%; non-containerised general (breakbulk and 
motor vehicles) 19%; liquid bulk 7%; dry bulk 4%.

Economic contribution The port contributes $2.5 billion to the national economy annually.

Employment The port’s activities are directly linked to more than 13,700 jobs.

Trade Value In 2007-08, the value of the port’s trade was greater than $90 billion. Nearly a quarter of 
the nation’s international sea trade by value fl ows through the port.

Passengers During 2007-08, 44 cruise ship visits were made bringing over 100,000 passengers and 
crew to Melbourne.

Vessel Movements The port has over 7,000 vessel movements per year.

Facilities Major assets and facilities include the shipping channels and 34 commercial berths 
located at fi ve docks, river wharves, Gellibrand Pier (Williamstown) and Station Pier. 
These facilities include two modern, purpose built container terminals and specialised 
berths for motor vehicles, break bulk, dry bulk, liquid bulk and passengers.

Investment In 2007-08, $167.2 million was invested by PoMC on infrastructure projects in the port. 
This included $118.7 million on the CDP and $48.5 million on other projects.

Tenants There are 35 major tenants in the port undertaking cargo handling and shipping related 
activities.

PoMC employees To undertake its strategic management of the port, PoMC has 177 ongoing employees, 
54 temporary employees and 15 contact employees (31 March 2009).

PORT OF MELBOURNE
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Trade statistics

Total Trade
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Total trade has increased consistently over the past 10 
years, growing at an annual average rate of 4.7% per 
annum.
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-

50,000

100 ,000

150 ,000

200 ,000

250 ,000

300 ,000

350 ,000

400 ,000

450 ,000

98/999 9/00 00/010 1/02 02/030 3/04 04/050 5/06 06/070 7/08

C
om

pl
et

el
y 

Bu
ilt

 u
p 

U
ni

ts

Auto trade has more than doubled over the past 10 
years with strong growth in exports to Middle East 
countries, and increased penetration of imported 
models into the local market.

Total Containers
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Containerised trade, which currently accounts for 
over 68% (by mass tonnes) of total trade, continued 
to expand with annual TEU growth of 8.0% per annum 
over the past 10 years.

Dry Bulk

-

500 ,000

1,000 ,000

1,500 ,000

2,000 ,000

2,500 ,000

3,000 ,000

3,500 ,000

4,000 ,000

4,500 ,000

98/99 99/00 00/01 01/02 02/03 03/04 04/05 05/06 06/07 07/08

M
as

s 
To

nn
es

Total dry bulk trade increased substantially in 2001-02 
due to the establishment of the ABA bulk grain facility 
at Appleton Dock.The drought has affected volumes in 
recent years.

Break Bulk
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Breakbulk trade has declined slightly in recent years 
as some cargoes have moved to the containerised 
mode of shipment. 

Liquid Bulk
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Liquid bulk trade has remained relatively static over 
the last 10 years, with the exception of a peak in 
1998-99 due to a disruption in the pipeline supply from 
Longford Gippsland.

The charts below present a 10 year profi le of Port of Melbourne trade for each of the main cargo types handled at 
the port.

PORT OF MELBOURNE
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The Port of Melbourne’s trade catchment area includes four states – Victoria, Tasmania and parts of South Australia 
and New South Wales, positioning Port of Melbourne as a trade hub for south-eastern Australia (Figure 1).

Recognising the importance of the regional trade catchment areas, PoMC has trade facilitation managers based in 
South Australia, New South Wales and Tasmania.

Melbourne is the major mainland port for Tasmania’s trade and provides sea links to both domestic and international 
markets.

Road and rail links connect the port to South Australia, regional New South Wales and the east coast of the Australian 
mainland, where the majority of Australia’s population lives.

The volume and variety of cargo transported to and from the port is a major freight and logistics task. While the 
majority of the port’s trade is generated from the Melbourne area, the port’s connections with regional areas provide 
essential links to international markets for them.

FIGURE 1: Port of Melbourne trade catchment

Trade Catchment

PORT OF MELBOURNE
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TERMINAL OPERATORS

1. 26 South Wharf
2. 27-30 South Wharf
3. 33 South Wharf
4. B, C & D Appleton Dock
5. E Appleton Dock
6. F Appleton Dock

7. Gellibrand Pier
8. Holden Dock
9. Maribyrnong
10. Station Pier 
11. Swanson Dock East
12. Swanson Dock West 

13. Victoria Dock
14. Webb Dock East
15. Webb Dock West 
16. Yarraville

Overview

Port of Melbourne has 34 commercial berths at fi ve docks, river wharves, Gellibrand Pier (Williamstown) and Station 
Pier (Port Melbourne).

Berth services include two modern, purpose-built international container terminals and multi-purpose berths that 
handle cargoes ranging from grain, cement and gypsum to motor vehicles and agricultural machinery. Specialised 
berths for dry cargoes include cement, grain, sugar, fl y ash and gypsum, plus dedicated facilities for a variety of 
liquids, from molasses to crude oil and petrochemicals.

The berths at Station Pier service the Bass Strait passenger ferry, cruise shipping and visiting naval vessels. Managed 
and maintained by PoMC, the Port of Melbourne shipping channels provide safe and effi cient access to the port.
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TERMINAL OPERATORS

PATRICK CONTAINER PORTS - SWANSON DOCK EAST

Patrick Container Ports (Patrick) handles containerised cargo at Swanson Dock East. Patrick operates Swanson 
Dock East 24-hours a day seven days a week. Receival and delivery of containers is normally available six days per 
week, 24-hours a day. Coverage outside these hours is by arrangement. 

Swanson Dock East operates a fully computerised terminal control system incorporating Navis Ship and Yard 
Planning, Equipment Control, Differential Global Positioning and a Paperless Gate. All services are available to ships 
berthing at Swanson Dock East including bunkers via barge, fresh water from the wharf and alongside ship repairs 
and surveying. 

FACILITIES

Berths 

Number Length
(m)

Max draught
 (m)

Max depth 
(m)

Total land area
(ha)

1, 2, 3 & 4 885 12.1 13.1 40

Container cargo

EQUIPMENT

Portainer cranes

8 Cranes (3 post panamax)

4 x 45t 2 x 70t

1 x 50t 1 x 80t

Straddle Carriers 42

TERMINAL STORAGE

Storage capacity 

Container ground slots 6,500 TEU

Reefer plugs 1,004

RAIL FACILITIES

Sidings

2 length - 640m/189 TEU

Contact details
Patrick Container Ports
2 Phillipps Road
West Melbourne VIC 3003
Tel: +61 3 9688 5600 
Fax: +61 3 9687 4318
Internet: www.patrick.com.au 
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TERMINAL OPERATORS

DP WORLD – SWANSON DOCK WEST

DP World offers stevedoring facilities at Swanson Dock West and operates three shifts seven days per week. Day 
shift operates between 0630-1430, twilight shift 1430-2230 and midnight shift 2230-0630. DP World use the latest 
Navis Sparcs computer system together with an integrated terminal control system. All services are available to ships 
berthing at Swanson Dock West, including bunkers via barge, fresh water from the wharf, ship repairs and surveys 
can be completed alongside the berth/vessel.

FACILITIES

  Berths 

Number Length
(m)

Max draught
(m)

Max depth 
(m)

Total land area
(ha)

1, 2, 3 & 4 944 12.1 13.1 34

Container cargo

EQUIPMENT

Portainer cranes 

8 cranes (including 3 post panamax) 

1 x 40t 2 x 65t
2 x 53t 1 x 80t
1 x 55t 1 x 100t

Straddle carriers 48

TERMINAL STORAGE

Storage capacity 

Container ground slots 3,917 TEU

Reefer plugs 778

RAIL FACILITIES

Sidings

1 length – 510m/ 80 TEU

Contact details
West Swanson Terminal
DP World (Melbourne)
Mackenzie Road
West Melbourne VIC 3003
Tel: +61 3 9680 0739 
Fax: +61 3 9687 4640
Internet: www.poports.com
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Container cargo

PATRICK CONTAINER PORTS
SWANSON DOCK EAST

DPDP WORLD 
SWANSON DOCK WEST
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TERMINAL OPERATORS

PATRICK STEVEDORING - WEBB DOCK EAST

This facility, operated by Patrick Stevedoring (Patrick) has the capacity to provide for 700 containers. There are two 
cranes: one portainer crane of 40 tonnes and one mobile slewing crane of 60 tonnes. There are 80 reefer plugs and 
12 forklifts of 40 tonnes capacity. Cargo handling consists of Roll On/ Roll Off (RO/RO) timber, wood pulp, newsprint, 
containers and project cargo. 

FACILITIES

Berths

Number Length
(m)

Max draught
(m)

Max depth 
(m)

Total land area
(ha)

3 210 9.4 10.0
35.2

4 - 5 530 11.9 12.5

Shed area Berth 3 & 4 - 18,000m2 

EQUIPMENT

Internal transfer vehicles

Type Quantity

Prime movers 8

Ramp runners 4

Forklifts 

Quantity Capacity
(t) Spreader 

10 28-35 Tynes 7 toplift 

15 2-20 Tynes, steel prongs, paper, vacuum and pulp clamps

Contact details
Patrick General Stevedoring 
Webb Dock East 
Dockside Road
Port Melbourne VIC 3207
Tel: +61 3 9647 8762 
Fax: +61 3 9646 7610
Internet: www.patrick.com.au

General cargo
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TERMINAL OPERATORS

CONTIN  ENTAL FREIGHT SERVICES 27-30 SOUTH WHARF

This is a facility with container, general and break bulk handling services. All facets of the import/export logistics chain 
are on the one site including warehousing, container servicing and road transport as well as vessel accommodation.

FACILITIES

Berths

Number Length
(m)

Max draught
(m)

Max depth 
(m)

Total land area
(ha)

27, 28 & 29 438 8.8 9.4 3

Cargo shed area – 9,300m2 

Contact details
Continental Freight Services
27 South Wharf
Lorimer Street
Port Melbourne VIC 3207
Tel: +61 3 9646 7044 
Fax: +61 3 9646 8385
Internet: www.continentalfreight.com.au

General cargo
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TERMINAL OPERATORS

WESTGATE PORTS – VICTORIA DOCK PRECINCT

This is a multi purporse facility operated by Westgate Ports. The Victoria Dock Precinct covers a total land area of 
17.1 ha. 

24 VICTORIA DOCK
This is a facility with loading/unloading (for general cargo vessels), lay-up and repair services.  The 24 Victoria Dock 
shed is directly associated with the berth.

FACILITIES

Berths 

Number Length
(m)

Max draught
(m)

Max depth
(m)

Total land area
(ha)

24 315 8.4 9.0 2.5

Cargo shed area - 5,400m2

General cargo

DISTRIPARK– VICTORIA DOCK
This facility provides a range of services including warehousing, container packing and unpacking, open storage, 
road/rail transport access, all ancillary and associated functions including customs activities, AQIS etc.

FACILITIES

Storage capacity 

Cargo shed area 5,800m2

Warehouse/offi ce 17,500m2

Container ground slots 3,000 TEU

Reefer plugs 20

Contact details
Westgate Ports Pty Ltd
Enterprize Road
Victoria Dock
West Melbourne VIC 3003
Tel: +61 3 9329 0221 
Fax: +61 3 9328 3816

Internet: www.westgateports.com.au

Pavement area

Heavy pavement alongside rail 2.2 ha

Lightweight pavement 1.2 ha

RAIL FACILITIES

Siding

2 length dual gauge lines - 630m/160 TEU

1 x loco runaround
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TERMINAL OPERATORS

P&O AUTOMOTIVE & GENERAL STEVEDORING - B, C & D 
APPLETON DOCK

This facility is a general cargo facility operated by P&O Automotive & General Stevedoring (POAGS). Cargo handled 
includes steel, timber and project cargo.

FACILITIES

Berths 

Number Length
(m)

Max draught
(m)

Max depth 
(m)

Total land area
(ha)

B 192 10.1 10.7

6.0C 192 10.1 10.7

D 200 10.1 10.7

Shed area 24,000m2

General cargo

EQUIPMENT

Internal transfer vehicles

Type Quantity

Mafi  trailers 2

Forklifts

Quantity Capacity
(t)

Spreader
(ft)

12 30.5 20/40

Contact details
P&O Automotive & General Stevedoring Pty Ltd
B Shed Appleton Dock Road
West Melbourne VIC 3033
Tel: +61 3 9396 6405 
Fax: +61 3 9396 6455
Internet: www.poports.com.au 

TERMINAL STORAGE

Storage Capacity 

Container ground slots 900 TEU

Reefer plugs 72
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General cargo

PATRICK STEVEDORING
WEBB DOCK EAST

DP 

WESTGATE PORTS
VICTORIA DOCK

DP CONTINENTAL FREIGHT SERVICES
27-30 SOUTH WHARF

P&O AUTOMOTIVE & GENERAL STEVEDORING
B, C, & D APPLETON DOCK
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TERMINAL OPERATORS

PATRICK STEVEDORING – WEBB DOCK EAST 

This facility is an Automotive RO/RO terminal operated by Patrick Stevedoring (Patrick). Pure Car/Truck Car Carrier 
(PCTC) and Large Car/Truck Carrier (LCTC) vessels carrying cars, trucks, buses and wheeled machinery are 
stevedored at three berths. Services include pre-delivery inspection and AQIS wash bay facilities.

FACILITIES

Berths 

Number Length
(m)

Max draught
(m)

Max depth
(m)

Total land area
(ha)

3 210 9.4 10.0
35.2

4 - 5 530 11.9 12.5

Shed area berth 3 & 4 -18,000m2 

Roll On/Roll Off (RO/RO)

EQUIPMENT

Portainer cranes

Crane Capacity
(t)

1 100

Internal Transfer Vehicles

Type Quantity

Prime movers 8

Ramp runners 4

Forklifts 

Quantity Capacity
(t) Spreader 

10 28-35 Tynes 7 toplift 

15 2-20 Tynes, steel prongs, paper, vacuum & pulp clamps 

TERMINAL STORAGE

Storage capacity 

Container ground slots 700 TEU

Reefer ground slots 80 TEU

Contact details
Patrick General Stevedoring
Webb Dock East, Dockside Road
Port Melbourne VIC 3207
Tel: +61 3 9647 8762 
Fax: +61 3 9646 7610
Internet: www.patricks.com.au
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PATRICK STEVEDORING
WEBB DOCK EAST
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TERMINAL OPERATORS

AUSTRALIAN AMALGAMATED TERMINALS - WEBB DOCK WEST

AAT operates a specialist Ro/Ro facility at Webb Dock West Terminal dedicated to motor vehicle imports and exports. 
Offering total logistics solutions as automotive industry specialists, Australian Amalgamated Terminals offers short-
term storage, compound management, pre-delivery services and multi-modal distribution. The total terminal area 
covers 18 hectares providing capacity for 7500 vehicles.

The terminal operates as a multi-user facility for stevedores and pre-delivery inspection (PDI) operators.

FACILITIES

Berths 

Number Length
(m)

Max draught
(m)

Max depth
(m)

Total land area
(ha)

2 240 8.5 9.1 22.9

TERMINAL STORAGE

Storage Capacity 

Open import/export capacity 6,000 cars

Under hail mesh 3,400 cars

Contact details
Australian Amalgamated Terminals
2-72 Williamstown Road
Port Melbourne VIC 3207 
Tel: +61 3 8698 6977 
Fax: +61 3 9681 7647
Internet: www.aat.auz.biz 

Automotive



-17-

TERMINAL OPERATORS

PATRICK STEVEDORING – WEBB DOCK EAST

This is a motor vehicle facility servicing import and export vehicles. It provides direct access to Car Compounds of 
Australia and TDG Autocare on-wharf vehicle processing, pre delivery inspection facility and has under hail mesh 
protection for 3500 vehicles.

FACILITIES

Berths 

Number Length
(m)

Max draught
(m)

Max depth
(m)

Total land area
(ha)

3 210 9.4 10.0
35.2 

4 - 5 530 11.9 12.5

Shed area Berth 3 & 4 - 18,000m2 

TERMINAL STORAGE

Storage Capacity 

Open import/export capacity 9,000 cars 

Under hail mesh 3,500 cars 

Contact details
Patrick General Stevedoring
Webb Dock East, Dockside Road
Port Melbourne VIC 3207
Tel: +61 3 9647 8762 
Fax: +61 3 9646 7610
Internet: www.patricks.com.au 

Automotive
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PATRICK STEVEDORING
WEBB DOCK EAST

AUSTRALIAN AMALGAMATED TERMINALS
WEBB DOCK WEST
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TERMINAL OPERATORS

DRY BULK 

For homogeneous unpacked dry cargo e.g. grain, cement, sugar and gypsum. 

Yarraville (sugar/gypsum)

Berth Length
(m)

Max 
draught 

(m)

Max depth 
(m)

5 148 8.8 10.2

CSR Ltd
Tel: +61 3 9687 4086
Fax: +61 3 9283 4581
Internet: www.csr.com.au

Yarraville – Common User (meals/fertiliser etc)

Berth Length
(m)

Max 
draught 

(m)

Max depth 
(m)

6 205 9.6 11.4

Port of Melbourne Corporation - Common User 
Terminal
Berth Allocator
Tel: +61 3 9644 9740
Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.com
Internet: www.portofmelbourne.com

F Appleton Dock – Common User (grain)

Berth Length
(m)

Max 
draught 

(m)

Max depth 
(m)

F 263 10.8 11.4

Australian Bulk Alliance
Tel: +61 3 9687 9253
Internet: www.bulkalliance.com.au 

Port of Melbourne Corporation - Common User 
Terminal
Berth Allocator
Tel: +61 3 9644 9740
Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.com
Internet: www.portofmelbourne.com

26 South Wharf (cement and fl yash)

Berth Length
(m)

Max 
draught 

(m)

Max depth 
(m)

26 266 10.4 11.0

Melbourne Cement Facilities
Tel: +61 3 9676 0080
Internet: www.independentcement.com.au

33 South Wharf (fl yash and slag)

Berth Length
(m)

Max 
draught 

(m)

Max depth 
(m)

33 210 11.0 11.6

Steel Cement 
Tel: +61 3 9676 0000
Internet: www.independentcement.com.au

Cement Australia
Tel: +61 3 9646 5188
Internet: www.cemaust.com.au

Port of Melbourne Corporation - Common User 
Terminal
Berth Allocator 
Tel: +61 3 9644 9740
Fax: +61 3 9644 9710
Email: berthallocater@portofmelbourne.com
Internet: www.portofmelbourne.com

Bulk cargo
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TERMINAL OPERATORS

Bulk cargo

LIQUID BULK 

Liquid bulk commodities carried in specialty built vessels, such as tankers. Examples include: liquid chemicals, 
petroleum products and crude oil. 

Holden Dock – Common User

Length
(m)

Max draught 
(m)

Max depth 
(m)

200 12.1 13.1

Port of Melbourne Corporation - Common User 
Terminal
Berth Allocator
Tel: +61 3 9644 9740
Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.com
Internet: www.portofmelbourne.com

BP
Tel: +61 3 9268 4111
Internet: www.bp.com.au 

Caltex 
Tel: +61 3 9287 9631
Internet: www.caltex.com.au 

Mobil Oil Australia
Tel: +61 3 9286 5112
Internet: www.mobil.com.au

Gellibrand Pier 

Length
(m)

Max draught 
(m)

Max depth
(m)

250 14.0 14.6

Mobil Oil Australia
Tel: +61 3 9826 5792
or 
Tel: +61 3 9286 5756
Internet: www.mobil.com.au

Maribyrnong – Common User 

Length
(m)

Max draught 
(m)

Max depth
(m)

180 9.4 10

Anchor Tank Pty Ltd
Tel: +61 3 9687 8915
Internet: www.anchortank.com.au

Port of Melbourne Corporation - Common User 
Terminal
Melbourne VTS - Berth Allocator
Tel: +61 3 9644 9740
Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.com
Internet: www.portofmelbourne.com

Gordon Brandon (Vic) Pty Ltd 
Tel: +61 3 9687 6641
Internet: www.brandonmolasses.com.au

Marstel Terminals Pty Ltd
Tel: +613 9687 2166
Internet: www.marstel.com.au

Pacifi c Terminals (Australia) Pty Ltd
Tel: +61 3 8398 4800
Internet: www.pacterm.com

Terminals Pty Ltd
Tel: +61 3 8387 1926
Internet: www.terminals.com.au 
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Bulk cargo

MGELLIBRAND PIER

F APPLETON DOCK

DP 26 SOUTH WHARF

MMARIBYRNONG

DP

 YARRAVILLE

HOLDEN DOCK
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SEAROAD SHIPPING – WEBB DOCK EAST NO.2

SeaRoad Shipping is a Bass Strait specialist service catering for a wide range of cargo types, including livestock, 
refrigerated and general containers, automotive and general cargo. Vessels operate between Melbourne and 
Devonport six days a week, and King Island once a week.

SeaRoad Shipping, together with its business associates, offer depot and warehousing facilities in Devonport, Hobart, 
Bell Bay and Melbourne. On-forwarding and transport services are also available to Bass Strait customers.

FACILITIES

Berths 

Number Length
(m)

Max draught
(m)

Max depth
(m)

Total land area
(ha)

2 150 6.4 7.0 7.5

SERVICES

Service Mon Tues Wed Thurs Fri Sat Sun

Melbourne -

0800
Searoad 
Mersey
1630

0800
Searoad 
Tamar
1630

0800
Searoad 
Mersey
1630

0800
Searoad 
Tamar
1630

0800
Searoad 
Mersey
1700

-

Davonport

0800
Searoad 
Mersey
1600

0800
Searoad 
Tamar
1600

0800
Searoad 
Mersey
1600

0800
Searoad 
Tamar
1600

0800
Searoad 
Mersey
1600

0800
Searoad 
Tamar
1600

-

King Island - - - - - -

0800
Searoad 
Mersey
1500

VESSELS
SeaRoad Shipping has two RO/RO vessels operating in Bass Strait:MV Searoad Tamar and MV Searoad Mersey.

Bass Strait/Coastal operators

Vessel Dimensions - MV Searoad Tamar

Length overall 
(m)

Deadweight
(mt)

Draught
(m) 

149.9 7,200 6.6

Vessel Dimensions - MV Searoad Mersey

Length overall 
(m)

Deadweight
(mt)

Draught
(m)

119.3 3,508 5.5

Terminal operation times - Monday to Friday, 0800hrs to 1630hrs and Saturday, 0800hrs to 1330hrs
Contact details
SeaRoad Shipping Pty Ltd
Level 2, 71 Palmerston Crescent
South Melbourne VIC 3205
Tel: +61 3 9698 5600 
Fax: +61 3 9698 5699
Internet: www.searoadholdings.com.au

TERMINAL OPERATORS

No. 2 Berth, Webb Dock
Dockside Road
Port Melbourne VIC 3207
Tel: +61 3 9681 9466
Fax: +61 3 9681 9477
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TOLL SHIPPING – WEBB DOCK EAST NO.1

Toll Shipping operates between Burnie and Melbourne. Twin, purpose-built, RO/RO vessels and freight depots fully 
operated by Toll Shipping facilitates a two-way six days per week service across Bass Strait. This facilty offers 
RO/RO cargo handling technology including Mafi  roll trailers. Cargo handling types handled include containers, road 
trailers, industrial mobiles and heavy lifts, trucks, light commercial vehicles and cars.

Facilities

Berths

Number Length
(m)

Max draught
(m)

Max depth
(m)

Total land area
(ha)

1 210 6.4 7.0 7.0

Services

Service Frequency Departure Arrival

Burnie to Melbourne Monday to Sunday 1700hrs 0700hrs

Melbourne to Burnie Monday to Sunday 1700hrs 0700hrs

Vessels

Toll Shipping operates two sister ships, MV Tasman Achiever and MV Victorian Reliance. These RO/RO vessels can 
carry containers and break bulk cargo.

Vessel Dimensions – MV Tasman Achiever and 
MV Victorian Reliance

Length overall 
(m)

Deadweight
(mt)

Draught
(m)

184.6 11,326 6.30

Operation times: Monday - Friday 0600hrs - 0800hrs/Saturday 0700hrs -1500hrs/Sunday 0700hrs -1400hrs 

Contact details

TERMINAL OPERATORS

Bass Strait/Coastal operators

Toll Shipping
120-178 Williamstown Road
Port Melbourne VIC 3207
Tel: +61 3 9299 8400
Fax: +61 3 9299 8431
Internet: www.tollshipping.com.au

Toll Tasmania
80-210 Williamstown Road
Port Melbourne VIC 3207
Tel: +61 3 9644 5200
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GENERAL PASSENGER SERVICES

Station Pier

Station Pier is Victoria’s premier sea passenger terminal, accommodating visiting cruise ships, navy ships, tall ships 
and the Tasmanian ferry. Station pier is a fi nger wharf with three dedicated cruise ship berths with a total length of 
718 metres. 

A fourth berth is the home of the Spirit of Tasmania, the ferry service between Melbourne and Devonport Tasmania. 

Facilities

Berths Length
(m)

Max depth
(m)

Max draught 
(m)

Outer East (cruise ship berth) 223 10.9 10.3

Outer West (cruise ship berth) 400 10.9 10.3

Inner West (cruise ship & navy ship berth) 95 8.0 7.4

Inner East (Tasmanian ferry berth) 220 10.9 10.3

Total wharf length 933m

The pier is open to shipping 24-hours, seven days a week and is open to the general public from 0600hrs to 2100hrs 
daily (for pedestrians only). Public access is not permitted on the pier during cruise ship visits, some naval ship visits 
and other exceptional circumstances. 

Station Pier is ideally situated 15 minutes from Melbourne’s city centre by public transport (tram route 109).

The corporate centre and offi ce facilities at the international passenger terminal are available for use during cruise 
ship visits and the passenger terminal is equipped to provide visitor information services, comfortable lounge facilities 
and a souvenir/gift shop.

Contact details
Port of Melbourne Corporation
Berth Allocator - Melbourne VTS

TERMINAL OPERATORS

Bass Strait/Coastal operators

Port Melbourne VIC 3207
Tel: +61 3 9644 9740
Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.com 
Internet: www.portofmelbourne.com 
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TERMINAL OPERATORS

Bass Strait/Coastal operators

BASS STRAIT SERVICES
TT Line – Station Pier Inner East

Home to Spirit of Tasmania, TT-Line offers a ferry service between Melbourne and Devonport, Tasmania. The TT-Line 
operates a daily sailing between The Esplanade (Devonport) and Station Pier (Port Melbourne). The two ships are 
designed to cater for passenger cargo as well as associated vehicles. Spirit of Tasmania I and II cross Bass Strait 
at a cruising speed of 27 knots (which is the equivalent of 50km/h. The voyage is 429 kilometres across Bass Strait.

The ships also cater for a reasonable freight component, with the option for customers of delivering their freight to the 
wharf as late as 30 minutes before departure (on a pre-arranged/booked basis) on the day of sailing.

The specialised roll on/roll off service, with modern facilities both on board and ashore, allow TT-Line’s freight service 
to be tailored for individual freight forwarders who have ‘just in time’ freight. 

Each vessel’s stern and bow door operation provides a unique drive-through service, which allows for a fast, reliable 
and effi cient freight service. TT-Line’s freight service specialises in RO/RO off freight and has the capability of 
accommodating all types of wheeled vehicles from 40ft to 48ft pantechnicons to over-dimensional wheel units. TT-
Line’s vessels easily accommodate B-Double confi gured freight units.

Facilities

Berths Length
(m)

Max depth
(m)

Max draught 
(m)

Inner east (Tasmanian ferry berth) 220 10.9 10.3

Total wharf length 933m

Contact details

TT Line Company Pty Ltd 
PO Box 323
Port Melbourne VIC 3207
Tel: +61 3 9206 6211 
Email: pmg@spiritoftasmania.com.au
Internet: www.spiritoftasmania.com.au

TT-Line Company Freight Service
Tel: 1800 988 895
Fax: +61 3 9646 3867
Email: freight@spiritoftasmania.com



TERMINAL OPERATORS

Bass Strait/Coastal operators
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LOGISTICS NETWORK

Overview

The Port of Melbourne is a central link in a complex and extensive freight transport system that includes a network of 
roads, rail, transport equipment, near port and remote intermodal terminals, service providers and information fl ows.

The Port is also serviced and supported by a network of strategically located intermodal hubs close to the port, 
in outer-metropolitan and regional areas offering a range of services to suit cargo owners, freight forwarders and 
transport operators requirements.

The quality of the links that the port has with the nation’s land transport systems and the operational effi ciency of the 
transfer of cargo across these systems are critical to the port’s competitive advantage and the value that it offers to 
port users.

22222-22-22-22-27-7-7-77-7-7
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METROPOLITAN

Somerton

Operator: P&O Trans Somerton Intermodal 
Terminal

Location: Somerton, 20km north of Melbourne.

Capabilities and services:
 ▪ rail freight
 ▪ container storage
 ▪ broad and standard gauge tracks (>700 metre’s 

long).

Contact details:
Lot 1, Union Road
Somerton VIC 3062
Tel: +61 3 9930 8800 
Fax: +61 3 9930 8825
Email: poinfo@poports.com.au
Internet: www.poports.com.au

REGIONAL

Horsham

Operator: Wimmera Container Lines

Location: Horsham, 300 kilometres west of 
Melbourne. 
WCL also has a smaller site situated at Boort to 
handle operations directly from that area to and from 
the port. 

Capabilities and services:
 ▪ road and rail transport
 ▪ container storage
 ▪ operators of the Victorian parcel service, state wide 

and not just in the Wimmera.

Contact details
Rail Freight Gate
Mill Street
Horsham VIC 3400
Tel: +61 3 53812292 
Fax: +61 3 5381 1855
Email: wcl@netconnect.com.au 
Internet: www.wcl.com.au 

Merbein

Operator: Wakefi eld Transport and Iron Horse 
Intermodal Transport Merbein

Location: Merbein situated in the Sunraysia region 
of Australia. 

Capabilities and services:
 ▪ road and rail transport
 ▪ container storage
 ▪ warehousing
 ▪ complete cold chain management service
 ▪ B doubles
 ▪ fl at tops
 ▪ drop decks
 ▪ taught liners
 ▪ tankers.

Daily transport services to Melbourne.

Contact details:
Game Street (Cnr Main Ave)
Merbein VIC 3505
Tel: +61 3 5025 2699 
Fax: +61 3 5021 8430
Email: info@wakefi elds.com.au
Internet: www.wakefi elds.com.au 

LOGISTICS NETWORK

Intermodal hubs Victoria
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REGIONAL          (continued…)

Shepparton

Operator: Patrick Port Logistics

Location: 415 New Dookie Road Lemnos (Head 
Offi ce - Transport Terminal)

Mooroopna, Toolamba Road Mooroopna (Intermodal 
Terminal)

Capabilities and services:
 ▪ road and rail transport
 ▪ container storage
 ▪ warehousing
 ▪ pack/unpack facilities.

Contact details:
415 New Dookie Road Lemnos 
Shepparton VIC 3630
Tel: +61 3 5823 4400 
Fax:+61 3 5831 2034
Email: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.au 

Wodonga

Operator: Wodonga Logic

Location: 25 kilometres south of central Wodonga.

Capabilities and services:
 ▪ distribution and manufacturing hub 
 ▪ road facilities and adjacent rail infrastructure
 ▪ fuel supplies
 ▪ truck wash facility
 ▪ accommodation and amenities.

Contact details:
Cnr Hume Freeway & Murray Valley Highway
Wodonga VIC 3690
Tel: +61 2 6022 9308
Internet: www.logicwodonga.com.au

Warrnambool

Operator: West Vic Container Handling Pty Ltd

Location: Warrnambool, 262 kilometres west of 
Melbourne.

Capabilities and services:
 ▪ road and rail transport
 ▪ container storage
 ▪ packing/unpacking facilities
 ▪ warehousing.

Daily rail services directly accessing the Port of 
Melbourne.

Contact details:
11-13 Hammond Place
Warrnambool VIC 3280
Tel: +61 3 5561 1898 
Fax: +61 3 5561 1037
Email: wloft@ansonic.com.au
Internet: westvic@ansonic.com.au

LOGISTICS NETWORK

Intermodal hubs Victoria
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METROPOLITAN

Gillman

Operator: Kerry Logistics Intermodal Container 
Freight Hub

Location: Gillman, South Australia.

Capabilities and services:
 ▪ freight forwarding
 ▪ warehousing
 ▪ road and rail transport
 ▪ B doubles
 ▪ side loaders
 ▪ fl exi tanks
 ▪ ISO tanks.

Local freight shuttles: Adelaide-Melbourne and 
Tullamarine.

Contact details:
Martin Avenue
Gillman SA 5013
Tel: +61 8 8300 3000 
Fax: +61 8 8300 3009
Email: kla.adelaide@kerrylogistics.com

89 - 93 Western Avenue
Tullamarine VIC 3043 
Tel: +61 3 9344 9300
Fax: +61 3 9344 9399
Email: kla.melbourne@kerrylogistics.com
Internet: www.kerrylogistics.com

Outer Harbor

Operator: Mackenzie Intermodal Pty Ltd

Location: Outer Harbor, Adelaide.

Capabilities and services:
 ▪ road and rail transport
 ▪ warehousing
 ▪ B doubles
 ▪ container wash and repair facilities
 ▪ Sideloaders
 ▪ Container park.

Daily shuttle service for general freight ex Adelaide 
and Melbourne with relay through Bordertown. 

Contact details:
Coughlin Road
Outer Harbor SA 5018
Tel: +61 8 8752 0052 
Fax: +61 8 8248 0699

60-66 Pipe Road
Laverton North VIC 3026
Tel: +61 3 9392 9800 
Fax: +61 3 9392 9898
Internet: www.mackenzieintermodal.com.au  

REGIONAL

Bowmans

Operator: Patrick Portlink Services Intermodal 
Container Freight Hub

Location: Port Wakefi eld to Balaklava Road, South 
Australia.

Capabilities and services:
 ▪ rail freight
 ▪ B doubles
 ▪ container wash and repair facilities
 ▪ processing facility for fodders and grains.

Contact details:
Balaklava-Port Wakefi eld Road
Bowmans SA 5550
Tel: +61 8 8862 1177 
Fax: +61 8 8862 1188
Email: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.au

LOGISTICS NETWORK

Intermodal hubs South Australia
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REGIONAL

Albury/Wodonga

Operator: Patrick Port Logistics

Location: 325km from Melbourne located on the 
Hume highway.

Capabilities and services:
 ▪ rail freight
 ▪ regional road container transfers.

Daily train service direct Griffi th to Port of Melbourne.

Contact details:
Tel.:+61 2 6964 8516 
Fax: +61 2 6964 6044 
Email: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.au

Cootamundra

Operator: Sutherlands Transport

Location: Cootamundra is central to the Bathurst/ 
Oberon area.

Capabilities and services:
 ▪ road and rail transport
 ▪ 650 metre rail spurs 
 ▪ also accredited for the packing of grain, fruit and 

timber
 ▪ chemical storage and distribution
 ▪ cool rooms for storage and packing of fresh 

produce
 ▪ rail intermodal terminal
 ▪ warehousing.

Contact details:
Hovell Street
Cootamundra NSW 2590
Tel: +61 2 6942 4177 
Fax: +61 2 6942 4792
Internet: www.sutherlandstransport.com.au

Griffi th

Operator: Patrick Port Logistics

Location: Griffi th is situated in the Western Riverina 
Region of NSW. It is 450 kilometres by road from 
Melbourne.

Capabilities and services:
 ▪ rail freight
 ▪ container packing
 ▪ container storage
 ▪ fl at top & step deck road trailers
 ▪ powered rail reefer cartage
 ▪ side loader deliveries
 ▪ three phase power facilities on site
 ▪ regional road container transfers
 ▪ warehousing.

Daily train service direct Griffi th to Port of Melbourne.

Contact details:
Mackay Avenue
Griffi th NSW 2680
Tel.:+61 2 6964 8516 
Fax: +61 2 6964 6044 
Email: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.au

LOGISTICS NETWORK

Intermodal hubs New South Wales
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REGIONAL          (continued…)

Ettamogah

Operator: Ettamogah Intermodal Hub
Location: Ettamogah is 10 kilometres from the 
Albury CBD. Adjacent to Melb-Syd rail line.

Capabilities and services:
 ▪ road and rail transport
 ▪ container handling and storage 
 ▪ transport of raw materials and fi nished goods
 ▪ warehousing sites available.

No customs or quarantine services available on site 
at present. Is part of the longer term plan.

Contact details:
Hume Highway
Ettamogah NSW 2640
Tel: +61 2 6023 1200 
Fax: +61 2 6023 1399
Internet: www.ettamogah-hub.com.au

Tocumwal

Operator: Patrick Port Logistics
                   (Gray’s Container Terminal)
Location: Tocumwal, Deniliquin Road Tocumwal 
NSW (Intermodal Terminal)

Capabilities and services:
 ▪ rail freight
 ▪ bulk cartage
 ▪ container storage
 ▪ fl at top tipping road trailers
 ▪ three phase power on site.

Daily train service direct Tocumwal to Port of 
Melbourne.

Contact details:
Railway Yard, Deniliquin Road
Tocumwal NSW 2714
Tel: +61 3 5874 3293 
Fax: + 61 3 5874 3294 
Email: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.au

Wagga Wagga

Operator: Patrick Port Logistics

Location: Bomen, halfway between Sydney and 
Melbourne.

Capabilities and services:
 ▪ rail freight
 ▪ fl at top & step deck road trailers
 ▪ container storage
 ▪ powered rail reefer cartage
 ▪ side loader deliveries
 ▪ three phase power facilities on site
 ▪ regional road container transfers.

Daily train service direct Bomen to Port of Melbourne.

Contact details:
Cnr Dampier Street & Bomen Road
Bomen NSW 2650
Tel: +61 2 6971 7102 
Fax: +61 2 69717108 
Email:PPL.enquiries@patrick.com.au
Internet: www.patrick.com.au

LOGISTICS NETWORK

Intermodal hubs New South Wales
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LOGISTICS NETWORK

Intermodal hubs map
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PATRICK PORT LOGISTICS

Port Melbourne

This division of Patrick is the link between Patrick’s 
road, rail and stevedoring services. Patrick manages 
the movement of import and export consignments 
between the wharf, container parks and inland 
terminals. Import and export containers remain under 
the control of Patrick and are computer monitored at all 
times. Patrick’s primary responsibility is to service the 
needs of importers/exporters and the major shipping 
lines in the Melbourne/Adelaide corridor and regional 
centres including southern New South Wales. 

Capabilities and services:

 ▪ management of direct transfer to/from ships at 
Swanson Dock East

 ▪ management of road transport to/from rail head 
to container parks

 ▪ management of road transport to/from rail head 
to other wharves

 ▪ road pick up and delivery in regional areas

 ▪ warehousing and storage in regional areas
 ▪ management of reefer and hazardous 

consignments
 ▪ on-train power for reefer consignments
 ▪ provision of under bond handling facilities
 ▪ booking by either fax or email.

Regular and timetabled services. Melbourne-Adelaide 
services operate six days a week (as required).

Contact details 
261 Salmon Street 
Port Melbourne VIC 3207 
Tel: +61 3 9248 7000
Fax: +61 3 9248 7500 
Email: patrickrailgroup@patrick.com.au
Internet: www.patricks.com.au

P&O TERMINALS AUSTRALIA (POTA)

Port Melbourne and Sommerton

POTA operates two major facilities in the Port of 
Melbourne precinct and an intermodal hub at its 
Somerton Intermodal Terminal (SIT).

West Swanson Intermodal Terminal is a multi-modal 
rail facility operating next to DP World West Swanson 
Terminal and integrates landside logistical services 
with the stevedoring operations of the entire Port of 
Melbourne. 

Capabilities and services:

 ▪ rail freight
 ▪ packing/unpacking
 ▪ reefer storage
 ▪ fumigation
 ▪ AQIS inspection
 ▪ washbay.

Direct land-bridging of containers is available from 
both Port Melbourne and Somerton.

POTA’s Adelaide import/export market and handles 
urban, regional and interstate rail services operated 
by nationally accredited rail carriers with importers and 
exporters across the nation. 

Contact details 
7-49 Coode Road 
West Melbourne VIC 3003 
Tel +61 3 9396 7339 
Fax +61 3 9393 7340 
Internet: www.poports.com.au

LOGISTICS NETWORK

Port logistics services
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PACIFIC NATIONAL

Port Melbourne

Pacifi c National is the largest carrier of interstate rail 
freight and operates across a national network. Pacifi c 
National operates over 300 services per week, across 
the country, including dedicated services for shipping 
lines on the Adelaide-Melbourne corridor.

Contact details 
261 Salmon Street
Port Melbourne VIC 3207
Tel: 1800 685 685
Fax: +61 3 9248 7391 
Email: communication@pacifi cnational.com.au 
Internet: www.pacifi cnational.com.au 

EL ZORRO TRANSPORT PTY LTD

Williamstown North

EL Zorro Transport Pty Ltd is an independent niche rail 
operator based in Williamstown North. The company 
founded in 1999, provides grain-haul rail services 
throughout Victoria, New South Whales, and South 
Australia, intermodal trains for exporters in regional 
Victoria and infrastructure maintenance for John 
Holland and V/Line.

Contact details 
54A Albemarle Street
Williamstown North VIC 3016

Tel +61 3 9397 8288
Fax +61 3 9397 8388
Email: ellup@elzorro.com.au 
Internet: www.elzorro.com.au 

QR NATIONAL INTERMODAL

Altona North

QR National Intermodal is a rail operation that provides 
logistics solutions over a national rail-based transport 
network, and has over 50 freight distribution centres 
throughout Queensland, Sydney, Melbourne, Adelaide 
and Perth.

Capabilities and services:

 ▪ delivery to retail outlets
 ▪ freight consolidation
 ▪ material handling 
 ▪ refrigeration services
 ▪ re-packaging bulk to smaller loads
 ▪ storage
 ▪ warehousing.

QR National Intermodal operates a large fl eet of 
locomotives, wagons, trucks, trailers and multi confi guration 
road vehicles.

Contact details
11 -13 Chambers Road
Altona North VIC 3025
Tel: 1300 130 676
Switchboard: +61 3 9392 8333
Internet: www.qrnational.com.au 

Freight Enquiries: 
Tel: +61 3 1300 137 212 (National) 
Fax: +61 3 9392 8388
Internet: www.qrnational.com.au

LOGISTICS NETWORK

Rail operators
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Container services in the Port of Melbourne are supplied by a number of independent container park operators which 
provide facilities that include: 

 ▪ container storage (general and refrigerated containers)
 ▪ container repair and maintenance
 ▪ receival and delivery of empty containers.

LOGISTICS NETWORK

Container parks
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ALLIED CONTAINER SERVICES PTY LTD

Area 12.14 ha Contact details
Lot 102 Olympia Street 
Tottenham VIC 3012
Tel: +61 3 9314 1977
Fax: +61 3 9314 8838
Email: roset@alliedcontainers.com.au 

Ground slot capacity 8,000 TEU

Reefer capacity 240 reefer slots

IT system Internal system

Equipment 1x6 and 4x3 high forklifts

Transport Not offered 

CC CONTAINERS PTY LTD 

Area 8.49 ha Contact details
2 Somerville Road
Footscray VIC 3011
Tel: +61 3 8371 2700
Fax: +61 3 8371 2740
Internet: www.cccontainers.com.au 

Ground slot capacity Total capacity 10,000 TEU

Reefer capacity 150 reefer slots and 2 generators 

IT system Maximus

Equipment 7 Omega (high stackers) 

Transport
Not offered

CHALMERS INDUSTRIES PTY LTD 

Area 10.9 ha Contact details
Cnr Francis Street & Hardie Road
Brooklyn VIC 3025
Tel: +61 3 9314 1244
Fax: +61 3 9314 2686
Email: gwc@vic.chalmers.net.au 
Internet: www.chalmers.net.au

Ground slot capacity 8,500 TEU 

Reefer capacity 60 plugs

IT system In-house system 

Equipment 9x6 high forklifts

Transport 80 Trucks 

LOGISTICS NETWORK

Container parks
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CONTAINER LOGISTICS

Area 2.26 ha Contact details
433b Somerville Road
Tottenham VIC 3012 
Tel: +61 3 9325 1866 
Internet: www.containerlogistics.com.
au

Ground slot capacity 2,000 TEU 

Reefer capacity 40 plugs 

IT system Global Electronics Transport 
System (GATS) owned and 
managed in Sydney

Equipment 5 x 6 high forklifts 

Transport Not offered

CPC LOGISTICS INC

Area 6.07 ha Contact details
79-81 Pipe Road 
Laverton North VIC 3026
Tel: +61 3 9369 1756 
Email: webadministration@callcpc.
com
Internet: www.callcpc.com

Ground slot capacity 4,500 TEU 

Reefer capacity 35 plugs 

IT system In-house system

Equipment 4 forklifts

Transport Not offered

MELBOURNE CONTAINER PARK

Area 5.67 ha Contact details
265-281 Sunshine Road
Tottenham VIC 3012
Tel: +61 3 9364 8688 

Ground slot capacity 4,500 TEU

Reefer capacity 35 plugs

IT system New Zealand system

Equipment 3x5 high forklifts

Transport Not offered

MELBOURNE REEFER SERVICES 

Area 4.4 ha Contact details
363-367 Francis Street
Yarraville VIC 3013
Tel: +61 3 9315 3855

Ground slot capacity 3,500 TEU

Reefer capacity 70 plugs 

IT system Constar 

Equipment 8x6 high forks 

Transport Not offered 

LOGISTICS NETWORK

Container parks
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PATRICK - COODE PARK

Area 9.9 ha Contact details
55-89 Coode Road
West Melbourne VIC 3003
Tel: +61 3 9687 7777
Email: web@patrick.com.au
Internet: www.patrick.com.au

Ground slot capacity 11,000 TEU

Reefer capacity 150 plugs 

IT system Parkmaster/CTOL 

Equipment 7x7 high, 1x6 high, 3x3 high, 1x2 
high forklifts

Transport Toll/Patrick

PORT MELBOURNE CONTAINERS PTY LTD

Area 3.88 ha Contact details
37 Prohasky Street 
Port Melbourne VIC 3207
Tel: +61 3 9646 2954
Internet: www.portmc.com.au 

Ground slot capacity 5,500 TEU

Reefer capacity 40 plugs

IT system Flexi Tracker 

Equipment 5x6 high forklifts 

Transport No empty transport offered 

VICTORIAN CONTAINER MANAGEMENT PTY LTD

Area 6.47 ha Contact details
433a Somerville Road 
Tottenham VIC 3012
Tel: +61 3 9314 2244
Internet: www.viccm.com.au 

Ground slot capacity 6,500 TEU 

Reefer capacity 60 plugs 

IT system Flexi Tracker (CEDEX, CODECO)  

Equipment 3x6 high forklifts 

Transport Third party contractor: Air Sea and 
Land Transport 

LOGISTICS NETWORK

Container parks
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Port of Melbourne is well served by shipping services comprising of container vessels, bulk vessels, bulk 
vessels (dry and liquid) and car carriers. The port has over 3500 vessel calls per annum servicing the major 
global trade routes. There are also passenger and cruise vessel facilities in the port. 

Port facilities include purpose built wharves to handle containerised, general, bulk and break bulk cargoes. The 
capacity and effi ciency of the vessels has increased over the years as has the port’s capacity to service them.

LOGISTICS NETWORK

Shipping services
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LOGISTICS NETWORK

Shipping services

Shipping line Service Regions served 

ANL Container Line Pty Ltd
432 St Kilda Road
Melbourne VIC 3004
Tel: +61 3 9257 0555
Fax: +61 3 9257 0619
Email: wordmaster@anl.com.au
Internet: www.anl.com.au

Container  ▪ East Asia
 ▪ East Coast North America 
 ▪ New Zealand
 ▪ Papua New Guinea
 ▪ Scandinavia 
 ▪ South Asia 
 ▪ South East Asia 
 ▪ Western Europe

APL Lines (Australia)
Unit 18 / Level 1
75 Lorimer Street 
Docklands VIC 3006 
Tel: +61 3 9698 8300
Fax: +61 3 9698 8347
Internet: www.apl.com
About APL Website : www.apl.com/about/

Container  ▪ America- East & West Coasts
 ▪ Central Asia
 ▪ China
 ▪ East Asia
 ▪ Eastern Europe
 ▪ Europe
 ▪ Gulf & Red Sea
 ▪ India Sub Continent
 ▪ Mediterranean
 ▪ Middle East
 ▪ Scandinavia
 ▪ South America
 ▪ South Asia
 ▪ Transhipment services 
 ▪ United Kingdom

Asiaworld Shipping Services Pty Ltd
Suite 2, 1st Floor
14 Queens Road
Melbourne VIC 3004 
Tel: +61 3 9866 6955
Fax: +61 3 9821 4553
Internet: www.asiaworld.com.au

Breakbulk & project 
specialists

 ▪ China 
 ▪ Europe
 ▪ Japan
 ▪ Taiwan

China Shipping Container Lines Co Ltd
Level 3, 520 Collins Street
Melbourne VIC 3000
Tel: 1800 998801
Fax: +61 3 9620 9511
Email: reception@cnshipping.com.au
Internet: www.cnshipping.com.au

Container  ▪ East Asia
 ▪ South East Asia

CMA CGM Australia & New Zealand
432 St Kilda Road
Melbourne VIC 3004
Tel: + 61 3 9279 4100
Fax: +61 3 9279 4199
Internet: www.cma-cgm.com

Container  ▪ East Asia 
 ▪ East Coast North America 
 ▪ New Zealand 
 ▪ Papua New Guinea
 ▪ Scandinavia
 ▪ South Asia 
 ▪ South East Asia 
 ▪ Western Europe
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Shipping line Service Regions served 

COSCO Container Lines
c/- Five Star Shipping & Agency Co Pty Ltd
Level 1, 535 Flinders Lane
Melbourne VIC 3000
Tel: +61 3 9258 2600
Fax: +61 3 9614 6260
Email: Fivestar@cosco.com.au
Internet: www.fi vestarshipping.com.au

Container  ▪ East Asia 
 ▪ Europe
 ▪ Europe/Mediterranean
 ▪ Middle East
 ▪ South East Asia 
 ▪ Transhipment services 

Evergreen Shipping Agency (Australia) Pty Ltd
Level 3, 607 Bourke Street
Melbourne VIC 3000
Tel: +61 3 8628-8888.
Fax: +61 3 8628 8828
Email: melemcbiz@evergreen-shipping.com.au
Internet: www.evergreen-line.com

Container  ▪ Africa
 ▪ Central America 
 ▪ East Asia 
 ▪ Europe/Mediterranean 
 ▪ Middle East 
 ▪ North America 
 ▪ South Asia 
 ▪ South East Asia 
 ▪ Transhipment services

Gulf Agency Company (Aust) Pty Ltd
85 Turner Street
Port Melbourne VIC 3207
Tel: +61 3 9646 8544
Fax: +61 3 9646 0785
Email: shipping.melbourne@gacworld.com
Internet: www.gacworld.com 

Container  ▪ By request

Hamburg Sud Australia Pty Ltd
607 Bourke Street
Melbourne VIC 3000
Tel: +61 3 9628 3833
Fax: +61 3 9628 3866
Email: service@au.hamburgsud.com
Internet: www.hamburgsud.com

Container  ▪ Africa
 ▪ Central America
 ▪ East Asia 
 ▪ East Coast North America 
 ▪ Pacifi c Islands
 ▪ South America
 ▪ South Asia
 ▪ South East Asia
 ▪ West Coast North America 

Hanjin Shipping
Ground Floor
22 William Street
Melbourne VIC 3000
Tel: +613 9695 0000
Fax: +61 3 9682 4799
Internet: www.hanjin.com

Container  ▪ East Asia 
 ▪ Europe 
 ▪ Middle East 
 ▪ North America 
 ▪ North Asia
 ▪ South East Asia 
 ▪ Transhipment services 

Hapag-Lloyd Australia Pty Ltd
Level 12
575 Bourke Street
Melbourne VIC 3000
Freecall: 1300 427 245
Tel: +61 3 9683 2314
Fax: +61 3 9649 7103
Internet: www.hapag-lloyd.com

Container  ▪ Africa 
 ▪ Central America 
 ▪ East Asia 
 ▪ Mediterranean
 ▪ Middle East 
 ▪ New Zealand 
 ▪ North America 
 ▪ Pacifi c Islands 
 ▪ South America 
 ▪ South Asia 
 ▪ South East Asia 
 ▪ Transhipment services 
 ▪ Western Europe 

LOGISTICS NETWORK

Shipping services
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LOGISTICS NETWORK

Shipping services

Shipping line Service Regions served 

Hetherington Kingsbury Shipping Agency
Suite 20, 37-39 Albert Road
South Melbourne VIC 3205
Tel: +61 3 9820 2905
Fax: +61 3 9820 3979
Email: melbourne@hksa.com.au
Internet: www.hksa.com.au

Container/Bulk  ▪ All regions

Heung-A
Suite 1, 85 Salmon Street
Port Melbourne VIC 3207
Tel: +61 3 8645 6980
Fax: +61 3 9681 8372
Email: melbourne@iss-shipping.com.au
Internet: www.iss-shipping.com

Container  ▪ East Asia 

Hoegh Autoliners
Agents for Seaway Agencies Pty Ltd
Level 19, HWT Tower
40 City Road, Southbank VIC 3006
Tel: +61 3 9014 8100
Fax: +61 3 9014 8199
Email: mel@seaway.com.au
Internet: www.seaway.com.au

PCTC
(Pure Car/Truck 
Carrier)

 ▪ Europe Japan
 ▪ Noumea
 ▪ US East Coast

Hyundai Merchant Marine
Level 5 20-22 Albert Road,
South Melbourne VIC 3205
Tel: +61 3 9229 3900
Fax: +61 3 9229 3904
Email: aumeb@hmm21.com
Internet: www.hmm21.com

Container  ▪ East Asia
 ▪ Middle East 
 ▪ South Asia
 ▪ South East Asia
 ▪ Transhipment services

Inchcape Shipping Services
Suite 1, 85 Salmon Street 
Port Melbourne VIC 3207
Tel: +61 3 8645 6980
Fax: +61 3 9681 8372
Email: melbourne@iss-shipping.com.au
Internet: www.iss-shipping.com

Container  ▪ By Request

“K” Line (Australia) Pty Ltd
Level 2, 570 St Kilda Road
Melbourne VIC 3004
Tel: +61 3 9685 6996
Fax: +61 3 9685 6913
Internet: www.k-line.com

Container  ▪ East Asia
 ▪ Middle East
 ▪ South East Asia
 ▪ Transhipment services

McArthur Shipping & Agency Company Pty Ltd
Suite 20, 37-39 Albert Street
South Melbourne VIC 3205
Tel: +61 3 9820 2905
Fax: +61 3 9820 3979
Email: melbourne@mcaship.com.au
Internet: www.mcaship.com.au

Container/Bulk  ▪ All regions
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LOGISTICS NETWORK

Shipping services

Shipping line Service Regions served 

Maersk Australia Pty Ltd
Level 17, 600 Bourke Street 
Melbourne VIC 3000 
Tel: +61 3 9944 2222
Fax: +61 3 9944 2266
Email: aussalcplcom@maersk.com
Internet: www.maerskline.com

Container  ▪ Africa 
 ▪ America 
 ▪ Central America 
 ▪ East Asia 
 ▪ East Coast North 
 ▪ Eastern Europe
 ▪ Mediterranean
 ▪ Middle East 
 ▪ New Zealand
 ▪ Scandinavia
 ▪ South Asia 
 ▪ South East Asia 
 ▪ West Coast North America 
 ▪ Western Europe

Marfret Compagnie Maritime
Level 19,HWT Tower
40 City Road
Southbank VIC 3006
Tel: +61 3 9014 8100
Fax: +61 3 9014 8199
Email: cmasters@marfret.com.au
Internet: info@marfret.com.au

Container  ▪ East Coast North America
 ▪ New Zealand 
 ▪ Western Europe

Mediterranean Shipping Co (Aust) Pty Ltd
Suite 105-110
441 Docklands Drive
Waterfront City, Docklands VIC 3008
Tel: +61 3 9254 1444
Fax: +61 3 9254 1430
Email: melinfo@msc.com.au
Internet: www.msc.com.au

Container  ▪ Africa 
 ▪ Central America 
 ▪ East Asia 
 ▪ East Coast North America
 ▪ Eastern Europe
 ▪ Mediterranean
 ▪ Middle East 
 ▪ New Zealand
 ▪ Scandinavia
 ▪ South Asia 
 ▪ South East Asia 
 ▪ West Coast North America
 ▪ Western Europe

MISC Agencies (Australia) Pty Ltd
Suite 40 Albert Square
37-39 Albert Road
Melbourne VIC 3004
Tel: +61 3 9862 6012
Fax: +61 3 9867 6167
Internet: www.miscaust.com.au

Container  ▪ East Asia
 ▪ Europe
 ▪ Middle East 
 ▪ South Asia 
 ▪ South East Asia
 ▪ Transhipment services 

Mitsui OSK Lines (Australia) Pty Ltd
Level 11, 200 Queen Street
Melbourne VIC 3000
Tel: +61 3 9691 4888
Fax: +61 3 6991 4801
Internet: www.molpower.com

Container/Pure Car 
Carrier

 ▪ East Asia 
 ▪ Europe
 ▪ South East Asia 
 ▪ Transhipment services
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LOGISTICS NETWORK

Shipping services

Shipping line Service Regions served 

Monson Agencies Australia
Level 2, 570 St Kilda Road
Melbourne VIC 3004
Tel: +61 3 9682 7449
Fax: +61 3 9682 7487
Email: melbourne@monson.com.au
Internet: www.monson.com.au

Container  ▪ By request

Neptune Pacifi c Agency
3rd Floor, 448 St Kilda Road
Melbourne, VIC 3004
Tel: +61 3 9866 5105
Fax: +61 3 9866 5316
Email: custserviceau@nepship.com
Internet: www.neptunepacifi c.com

Container  ▪ Pacifi c Islands

NYK Line (Australia) Pty Ltd
Level 13, South Tower 
459 Collins Street Melbourne 3000 
Tel: +61 3 9648 8100
Fax: +61 3 9614 2600
Internet: www.nykline.com

Container  ▪ East Asia
 ▪ Europe
 ▪ Middle East 
 ▪ North America 
 ▪ South Asia 
 ▪ South East Asia 
 ▪ Transhipment services 

OOCL (Australia) Pty Ltd
Level 13 North Tower 
459 Collins Street 
Melbourne VIC 3000
Tel: +61 3 9618 8888
Fax: +61 3 9614 0288
Internet: www.oocl.com

Container  ▪ East Asia 
 ▪ Europe
 ▪ Middle East
 ▪ North America
 ▪ South Asia
 ▪ South East Asia 
 ▪ Transhipment services 

Pacifi c Asia Express Pty Ltd
Level 1, 55 Wellington Street 
St Kilda VIC 3182
Tel: +61 3 9611 6801
Fax: +61 3 9510 3799
Internet: www.pae.com.au

Container  ▪ Africa 
 ▪ East Asia
 ▪ Europe
 ▪ Middle East 
 ▪ Pacifi c Islands 
 ▪ South America
 ▪ South Asia
 ▪ South East Asia
 ▪ Transhipment services 

Pacifi c Forum Line (NZ) Ltd
(Agents - Swire Shipping Agencies Pty Ltd)
Level 9, 601 Bourke Street
Melbourne VIC 3000
Tel: +61 3 9223 2020
Fax: +61 3 9223 2033
Email: cspfl @swireshipping.com
Internet: www.pfl nz.co.nz

Container  ▪ Pacifi c Islands 
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LOGISTICS NETWORK

Shipping services

Shipping line Service Regions served 

Quay Shipping
(Agents Sinotrans)
60 Fulton Drive
Derrimut VIC 3030
Tel: +61 3 1300 723 150
Fax: +61 7 3909 2333
Email: quaycustomers@quay-shipping.com
Internet: www.quay-shipping.com

Container  ▪ East Asia 
 ▪ South East Asia

RCL (Australia) Pty Ltd
Level 2, 150 Queen Street
Melbourne VIC 3000
Tel: +61 3 9613 1800
Fax: +61 3 9613 1888
Email: rclmel@rclgroup.com
Internet: www.rclgroup.com

Container  ▪ East Asia
 ▪ South East Asia 
 ▪ Transhipment services 

SeaRoad Shipping Pty Ltd
Level 2, 71 Palmerston Crescent
South Melbourne VIC 3205
Tel: +61 3 9698 5600
Fax: +61 3 9698 5699
Email: shippingenquiries@searoadholdings.com.
au
Internet: www.searoadholdings.com.au

Container/RoRo
(Roll On/Roll Off)

 ▪ Tasmania 

STX Pan Ocean 
Level 19, HWT Tower
40 City Road
Southbank VIC 3006
Tel: +61 3 1300 654 090
Fax: +61 3 1300 552 694
Email: info@stxpanocean.com.au 
Internet: www.stxpanocean.com

Container  ▪ East Asia 
 ▪ South East Asia

Swire Shipping Pty Ltd
Level 9, 601 Bourke Street
Melbourne VIC 3000
Tel: +61 3 9223 2020
Fax: +61 3 9223 2033
Internet: www.swireshipping.com

Container  ▪ Pacifi c Islands
 ▪ Papua New Guinea
 ▪ New Zealand 
 ▪ North Asia
 ▪ South East Asia
 ▪ West Coast USA/Canada

Toll Shipping 
120-178 Williamstown Road
Port Melbourne VIC 3207
Tel: +61 3 9299 8400
Fax: +61 3 9229 8431
Email: shipping@toll.com.au
Internet: www.tollshipping.com.au

Container/RoRo
(Roll On/Roll Off)

 ▪ Tasmania
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LOGISTICS NETWORK

Shipping services

Shipping line Service Regions served 

Wallenius Wilhelmsen Logistics
Level 13, 565 Bourke Street
Melbourne VIC 3000
Tel: +61 3 8605 8000
Fax: +61 3 9614 1233
Internet: www.2wglobal.com

PCTC
(Pure Care/Truck 
Carrier)

 ▪ Japan
 ▪ New Zealand

Zim Integrated Shipping Services (Australia) Pty 
Ltd
Level 1, 111 Queensbridge St
South Melbourne Vic 3025
Tel: 61 3 8616 6700
Fax: 61 3 8616 6720
Email: info@zim.com.au 

Container  ▪ East Asia 
 ▪ Europe 
 ▪ South East Asia
 ▪ Transhipment services
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SHIPPING CONTROL & ANCILLARY

Shipping management centre

Melbourne VTS - 24 hours of operation

The Port of Melbourne’s Shipping Management Centre (now known as Melbourne VTS) manages the safe and 
effi cient movement of shipping within port waters, including coordinating port services.

Contact Details
Port of Melbourne Corporation
Melbourne VTS
Tel: +61 3 9644 9720
Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.com 
Internet: www.portofmelbourne.com 

For more information on Melbourne VTS operations and current Harbour Master’s Directions visit 
www.portofmelbourne.com.

-4-48-
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SHIPPING CONTROL & ANCILLARY

Line-boats and Linesmen

Line boats

Line-boats for the mooring and unmooring of vessels are provided by Melbourne Port Services and Steve Turner 
Marine Services. Ship’s agents should familiarise themselves with details relevant to their vessels including boat 
hire rates, and discuss any particular requirements with the required operator and advice Melbourne Vessel Traffi c 
Service (VTS) accordingly. 

Contact details
Australian Port Services (Vic) Pty Ltd
Trading as Ausport Marine
Tel: +61 3 9687 2555
Fax: + 61 3 9687 9739
Email:anil@aaships.com

Melbourne Port Services
Tel: +61 424 166 299 (24 hrs)
Email:melbourneportservices@bigpond.com

Steve Turner Marine Services Pty Ltd
Tel: +61 409 190 079
Fax: +61 3 9876 1134
Email: stmarine@bigpond.net.au

Line-boat orders are placed with Melbourne VTS. For more information visit ww.portofmelbourne.com 

Linesmen

Services of linesmen are provided by the following two companies.

Contact details
Skilled Maritime Services Pty Ltd 
Unit 5, 344 Lorimer Street 
Port Melbourne VIC 3207
Tel: +61 402 056 942 (24 hrs)
Tel: +61 3 9285 2665 (offi ce)
Fax: +61 3 9645 6607
Email: swinship@skilled.com.au

Melbourne Port Services
PO Box 6299
Point Cook VIC 3030
Tel: +61 424 166 299 (24 hrs)
Email:melbourneportservices@bigpond.com

Linesmen orders can be placed with Melbourne VTS. For more information visit www.portofmelbourne.com.
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SHIPPING CONTROL & ANCILLARY

Port security

Port of Melbourne is a security regulated port under the Maritime Transport & Offshore Facilities Security Act 2003 
(Cwlth) (MTOFSA) complies with all requirements within its Maritime Security Plan, regulated by the Commonwealth 
Department of Infrastructure, Transport, Regional Development and Local Government (DITRDLG), Offi ce of 
Transport Security. 

As the port operator, PoMC’s security responsibilities are to ensure the protection of the port’s critical economic 
infrastructure, including shipping channels within port waters, and to mitigate any security risk to commercial shipping 
within our waters or while alongside at any of our facilities.

This is achieved through a well practised regime of extensive security monitoring, patrolling and reporting through 
our security provider ISS Security and well established close working relationships with Victorian and Commonwealth 
law enforcement agencies. A port security committee, in collaboration with port stakeholders, addresses key issues.

Operators or other stakeholders in the Port of Melbourne as well as operators of Australian or foreign registered ships 
who are unsure of their obligations under the Maritime Transport Security Act should seek advice from DITRDLG.

Direct all enquiries about the Port Security Committee to the Port Security Offi cer.

Contact details

Australian Customs Service

The Australian Customs and Border Protection Service (Customs) manages Australia’s sea border. Customs acts on 
behalf of government agencies including the Department of Immigration and Citizenship. They conduct immigration 
checks on incoming crew of foreign vessels. Customs offi cers are also designated law enforcement offi cers for the 
purposes of MTOFSA. 

The Customs National Monitoring Centre (Melbourne) can be contacted 24-hours a day for any Customs enquiries.

Contact details

For more port security information, view the Port Operations Handbook available on PoMC’s website, 
www.portofmelbourne.com. 

Offi ce of Transport Security 
Department of Infrastructure, Transport, 
Regional Development and Local Government
111 Alinga Street
Canberra ACT 2601
Tel: +61 1300 307 288

Port of Melbourne Corporation
Port Security Offi cer
Tel: +61 3 9612 3646 (24 hours)
Fax: +61 3 9683 1570
Internet: www.portofmelbourne.com

Maritime Response Unit
Tel: +61 3 9244 9125
Fax: +61 3 9244 9130
Email: shippingvic@customs.gov.au
Internet: www.customs.gov.au

Customs National Monitoring Centre
Tel: +61 3 9244 8973 (24 hours)
Fax: +61 3 9244 8970
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Emergency management

Port of Melbourne Corporation (PoMC) remains committed to protecting its staff, contractors, lessees, port users and 
key stakeholders in the event of emergency. Through its operations department, PoMC discharges its emergency 
management responsibilities through the provision of a 24 hour response capability to all incidents in support of 
the relevant lead agency that may take place in the port area of operations.

The Melbourne Port Emergency Management Plan (MPEMP) details agreed arrangements to achieve preparedness 
for response to, and recovery from emergencies that could occur within the Port of Melbourne. The plan has been 
produced by PoMC and is integrated with the state and local (municipal) emergency management arrangements. 
The plan, which ensures the response to an emergency within the port, is a cooperative one and conducted with a 
coordinated approach from the port community and outside agencies.

All emergencies must be reported immediately to Melbourne VTS where the plan may be activated when necessary. 

Contact details
Port of Melbourne Corporation
24/7 Emergency Support
Tel: +61 3 9644 9777 (Melbourne VTS (marine pollution and port emergency only))
Tel: +61 3 9612 3595 (Water assets)
Tel: +61 3 9612 3619 (Land assets)
Tel: +61 3 9612 3646 (Port Security Offi cer)

For more information on Port of Melbourne Emergency Management visit www.portofmelbourne.com.

Environmental management

PoMC is strongly committed to the protection of the marine environment under the guidance of, and in cooperation 
with the EPA. Without limiting or detracting from any wider environmental provisions or requirements, PoMC has 
developed guidelines and procedures for use of port of Melbourne waters.

All guidelines, procedures and forms can be downloaded from the PoMC website and further information can be 
obtained by contacting:

Contact details
Port of Melbourne Corporation
Environment Services
Tel: +61 3 9683 1365
Fax: +61 3 9683 1570
Email: environment@portofmelbourne.com

For more information on Port of Melbourne Environmental Management visit www.portofmelbourne.com.

SHIPPING CONTROL & ANCILLARY

Emergency and environmental management
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PILOTAGE & TOWAGE

Pilotage

Port Phillip Sea Pilots

Pilotage is compulsory for all vessels over 35 metres Length Over All (LOA) bound for, or leaving from berths in the 
Port of Melbourne, except for coastal vessels whose Master holds a current Exemption Certifi cate. 

Pilotage services at the Port of Melbourne are provided by Port Phillip Sea Pilots Pty Ltd, 24 hours a day, every day 
of the year.

Pilots require 24 hours’ notice of arrival at the Pilot Boarding Ground and a minimum of three hours’ notice for 
departures or removals for ships at Melbourne anchorages.

More information about boarding procedure, vessel passage, etc. is available on the Port Phillip Sea Pilots’ website: 
www.ppsp.com.au.

Contact Details 

Port Phillip Sea Pilots Pty Ltd 
9 –11 Blackwood Street 
North Melbourne VIC 3051 
Tel: +61 3 9329 9700 (Administration) 
Tel: +61 3 5258 1400 (Operations) 
Fax: +61 3 9326 6052 
Email: operations@ppsp.com.au (Operations) 
Internet: www.ppsp.com.au

Port of Melbourne Corporation
Melbourne VTS
Tel: +61 3 9644 9720
Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.com 
Internet: www.portofmelbourne.com 

-5-5-5-552-2-2-2-2--
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Tug operators

PILOTAGE & TOWAGE

Towage

There are two towage providers, Svitzer Australasia and P B Towage, within the Port of Melbourne.

Svitzer Australia

The fl eet is made up of fi ve modern ocean-going salvage 
and harbour tugs. These include omni-directional and 
twin-screw tugs with bollard pulls ranging from 42 to 63 
tonnes. 

The bulk of the fl eet was built at Harringtin Slipways in 
Newcastle, except tug Gurrong which had its hull made 
in Australia and completed in New Zealand. 

Sviter Australia operates No.30 South Wharf, in the 
River Yarra. The base is adjacent to Swanson and 
Appleton Dock Berths. 

Tugs and lines-boats must be ordered through Harbour 
Control, and all charges are payable to Svitzer Australia. 

Contact details

31 South Wharf, 629 Lorimer Street 
Port Melbourne VIC 3207 
Tel: +61 3 9646 0322 (24 hr service)
Fax: +61 3 9646 0217 
Email: info@adsteam.com.au
Internet: www.svitzer.com

Name Built GT
Length 
overall

(m)
BHP Speed 

(knots)
Bollard pull 

(t)

Keera 1985 473 34.0 4800 12.5 62

Gabo 1982 397 34.0 3600 12.5 52

Tusker 1983 426 32.3 3800 11.5 50

PB Towage

PB Towage operates two omni-directional z-drive 
harbour tugs, based at South Wharf, No. 31 Berth.

PB Towage tugs are extremely manoeuvrable, a critical 
feature in the safe handing of large vessels. Their fl eet 
is made up of two modern harbour tugs. 

Tugs must be ordered through Harbour Control and all 
service tariffs are payable to the towage company. 

Contact details

Unit 1, 3 Westside Ave 
Port Melbourne, VIC 3207 
Tel: +61 3 9645 3688 
Fax: +61 3 9645 2311 
Email: info@pbtowage.com.au
Internet: www.ams2000.com.au

Name Built GT
Length 
overall

(m)
BHP Speed 

(knots)
Bollard pull 

(t)

Yarra 1995 214.4 26.1 3200 12.45 43

Flinders 1995 214.4 26.1 3200 12.45 43
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CHANNEL & BERTH INFORMATION

The following channel and berth information table contains berth dimensions and associated ship limits. For the 
latest edition, mariners should refer to: www.portofmelbourne.com/portoperations/facilities/berthinformation

Berth

Maintained 
depth

(m) 

Ship’s limits at 
berth

(m)

Wharf 
height 

(m) 
above 
Chart 
Datum

General remarks

Name Length 
(m) Berth Max. 

draught
Max. 

Length

Swanson Dock East 884
14.6 14.0 3201 2.7

Dedicated container berths

1 contact PoMC for LOA > 300mSwanson Dock West 944

Appleton Dock B 192

10.7 10.1
250 3.7 General cargo berthsAppleton Dock C 192

Appleton Dock D 200

Appleton Dock E 137 126 3.7 Coastal cargo berth (containers)

Appleton Dock F 263 11.4 10.8 228
Common user berth – ‘Head 
in’ berthing/shiploader. PoMC 
permission required for LOA>228m.

Victoria Dock 315 9.4 8.8# 250 4.0

Common user berth - general 
cargo. #From 205m to 275m – 
temporary reduced depth 9.0m, 
max. draught 8.4m.

South Wharf 26 266 11.0 10.4 215 3.5 Bulk cement berth

South Wharf 27 146

9.4 8.8 215 3.5

Bulk cement & common user berth. 
Controlled cargo operations over 
wharf apron due to low load limits.

South Wharf 28 146 Lay-up and common user berth 
apron. Cargo only direct to road 
transport, with PoMC permission. South Wharf 29 146

South Wharf 30 & 31 Tug berths - Not used for shipping.

South Wharf 33 210 11.6 11.0 185 2.7 Common user berth – bulk cement 
terminals (2)

Maribyrnong 1 - 10.0 9.4 180 2.9
Bulk liquid terminal – head out only. 
For night time arrivals, tugs require 
Yarraville No. 5 clear if B>19m.

Yarraville 5 148 9.4 8.8 180 3.5

Bulk sugar/gypsum. Max. 16m 
overlap allowed at each end. 

B ≤ 28.6m if a vessel is berthed or 
expected at Maribyrnong 1.

Yarraville 6 

205 10.2 9.6

1803 3.4

Bulk cargo common user berth. 
Upstream 205 m of berth – 
maintained depth: 10.2m. Bulk 
cargoes must not be dumped 
directly on to the wharf.

2 205m to 220m marks - maintained 
depth: 8.1m. 

3 Contact PoMC for LOA>180m

220 8.12 7.5
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CHANNEL & BERTH INFORMATION

Berth

Maintained 
depth

(m) 

Ship’s limits at 
berth

(m)

Wharf 
height 

(m) 
above 
Chart 
Datum

General remarks

Name Length 
(m) Berth Max. 

draught
Max. 

Length

Holden Dock 13.1 12.1 200 3.6

Oil terminal - head out only, LOA 
185 – 200m ship / shore manifolds 
must be aligned / minimum LOA 
100 m. 

Gellibrand Pier 14.64 14.0 2895 4.9

Oil terminal – head out only - Max. 
displacement: 162,000t.

Night time departure subject to 
weather conditions if LOA>250m. 

4not including trim allowance of 
1.1m.

5Min length 170m. Max distance 
manifold-stern 145m.

Breakwater Pier 70 3.7
Max. displacement: 2,000t. 
Berthing between 0 - 70m marks 
only. Not used for shipping.

Webb Dock 1 East 210

7.0 6.4

185

3.0

Coastal Ro-Ro berths
Webb Dock 2 East 150 150

Webb Dock 3 East 210 10.0 9.4 185

General cargo and Ro-Ro berthsWebb Dock 4 East 
530 12.5 11.9 250

Webb Dock 5 East

Webb Dock 2 West 240 9.1 8.5 2006 3.1

Ro-Ro car terminal. 

6Due to fendering restrictions, 
LOA<170m subject to terminal 
operator’s approval.

Station Pier Inner East 220

10.9 10.3

195

3.4

Ferry terminal

Station Pier Outer East 223 240

Cruise ship 
terminal - 
LOA>225m 
– head-in 
only.

Berthing also 
subject to 
passenger capacity 
and security needs.Station Pier Inner West 95 8.0 7.4 105 Cruise ship 

terminal.Station Pier Outer West 400 10.9 10.3 305
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CONTACT INFORMATION

Patrick Container PortsPatrick Container Ports
2 Phillipps Road2 Phillipps Road
West Melbourne VIC 3003West Melbourne VIC 3003
Tel: +61 3 9688 5600 Tel: +61 3 9688 5600 
Fax: +61 3 9687 4318Fax: +61 3 9687 4318
Internet: www.patrick.com.auInternet: www.patrick.com.au

West Swanson TerminalWest Swanson Terminal
DP World (Melbourne)DP World (Melbourne)
Mackenzie RoadMackenzie Road
West Melbourne VIC 3003West Melbourne VIC 3003
Tel: +61 3 9680 0739 Tel: +61 3 9680 0739 
Fax: +61 3 9687 4640Fax: +61 3 9687 4640

Internet: www.poports.comInternet: www.poports.com

TERMINAL OPERATORS

Container

Port of Melbourne Corporation - Port of Melbourne Corporation - 
Common User TerminalCommon User Terminal
Melbourne VTSMelbourne VTS
Tel: +61 3 9644 9720Tel: +61 3 9644 9720
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: berthallocator@Email: berthallocator@
portofmelbourne.com portofmelbourne.com 
Internet: www.portofmelbourne.com Internet: www.portofmelbourne.com 

Continental Freight ServicesContinental Freight Services
27 South Wharf27 South Wharf
Lorimer StreetLorimer Street
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9646 7044 Tel: +61 3 9646 7044 
Fax: +61 3 9646 8385Fax: +61 3 9646 8385
Internet: www.continentalfreight.com.auInternet: www.continentalfreight.com.au

Patrick General Stevedoring Patrick General Stevedoring 
Webb Dock East Webb Dock East 
Dockside RoadDockside Road
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9647 8762 Tel: +61 3 9647 8762 
Fax: +61 3 9646 7610Fax: +61 3 9646 7610
Internet: www.patrick.com.auInternet: www.patrick.com.au

P&O Automotive & General P&O Automotive & General 
Stevedoring Pty LtdStevedoring Pty Ltd
B Shed Appleton, Dock RoadB Shed Appleton, Dock Road
West Melbourne VIC 3033West Melbourne VIC 3033
Tel: +61 3 9396 6405 Tel: +61 3 9396 6405 
Fax: +61 3 9396 6455Fax: +61 3 9396 6455
Internet: www.poports.com.au Internet: www.poports.com.au 

Westgate Ports ServicesWestgate Ports Services
22 Shed22 Shed
Victoria DockVictoria Dock
West Melbourne VIC 3003West Melbourne VIC 3003
Tel: +61 3 9329 0221 Tel: +61 3 9329 0221 
Fax: +61 3 9328 3816Fax: +61 3 9328 3816
Internet: www.westgateports.com.auInternet: www.westgateports.com.au

General cargo

Patrick General StevedoringPatrick General Stevedoring
Webb Dock East, Dockside RoadWebb Dock East, Dockside Road
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9647 8762 Tel: +61 3 9647 8762 
Fax: +61 3 9646 7610Fax: +61 3 9646 7610
Internet: www.patricks.com.auInternet: www.patricks.com.au

Roll On/Roll Off

Australian Amalgamated TerminalsAustralian Amalgamated Terminals
2-72 Williamstown Road2-72 Williamstown Road
Port Melbourne VIC 3207 Port Melbourne VIC 3207 
Tel: +61 3 8698 6977 Tel: +61 3 8698 6977 
Fax: +61 3 9681 7647Fax: +61 3 9681 7647
Internet: www.aat.auz.bizInternet: www.aat.auz.biz

Patrick General StevedoringPatrick General Stevedoring
Webb Dock East, Dockside RoadWebb Dock East, Dockside Road
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9647 8762 Tel: +61 3 9647 8762 
Fax: +61 3 9646 7610Fax: +61 3 9646 7610
Internet: www.patricks.com.auInternet: www.patricks.com.au

Automotive

Australian Bulk AllianceAustralian Bulk Alliance
Tel: +61 3 9687 9253Tel: +61 3 9687 9253
Internet: www.bulkalliance.com.auInternet: www.bulkalliance.com.au
CSR LtdCSR Ltd
Tel: +61 3 9687 4086Tel: +61 3 9687 4086
Fax: +61 3 9283 4581Fax: +61 3 9283 4581
Internet: www.csr.com.auInternet: www.csr.com.au

Port of Melbourne Corporation - Port of Melbourne Corporation - 
Common User TerminalCommon User Terminal
Melbourne VTSMelbourne VTS
Tel: +61 3 9644 9720Tel: +61 3 9644 9720
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: berthallocator@Email: berthallocator@
portofmelbourne.com portofmelbourne.com 
Internet: www.portofmelbourne.com Internet: www.portofmelbourne.com 

Cement AustraliaCement Australia
Tel: +61 3 9646 5188Tel: +61 3 9646 5188
Internet: www.cemaust.com.auInternet: www.cemaust.com.au

Melbourne Cement FacilitiesMelbourne Cement Facilities
Tel: +61 3 9676 0080Tel: +61 3 9676 0080
Internet: www.independentcement.Internet: www.independentcement.

com.aucom.au
Steel Cement Steel Cement 
Tel: +61 3 9676 0000Tel: +61 3 9676 0000
Internet: www.independentcement.Internet: www.independentcement.
com.aucom.au

Dry Bulk
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ANL LimitedANL Limited
432 St Kilda Road432 St Kilda Road
Melbourne VIC 3004Melbourne VIC 3004
Tel: +61 3 9257 0844Tel: +61 3 9257 0844
Fax: 61 3 9257 0622Fax: 61 3 9257 0622
Internet: www.anl.com.auInternet: www.anl.com.au

SeaRoad Shipping Pty LtdSeaRoad Shipping Pty Ltd
Level 2, 71 Palmerston CrescentLevel 2, 71 Palmerston Crescent
South Melbourne VIC 3205South Melbourne VIC 3205
Tel: +61 3 9698 5600 Tel: +61 3 9698 5600 
Fax: +61 3 9698 5699Fax: +61 3 9698 5699
Internet: www.searoadholdings.com.auInternet: www.searoadholdings.com.au
No. 2 Berth, Webb DockNo. 2 Berth, Webb Dock
Dockside RoadDockside Road
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9681 9466Tel: +61 3 9681 9466
Fax: +61 3 9681 9477Fax: +61 3 9681 9477

Port of Melbourne Corporation - Port of Melbourne Corporation - 
Common User TerminalCommon User Terminal
Melbourne VTSMelbourne VTS
Tel: +61 3 9644 9720Tel: +61 3 9644 9720
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: berthallocator@Email: berthallocator@
portofmelbourne.com portofmelbourne.com 
Internet: www.portofmelbourne.com Internet: www.portofmelbourne.com 

Toll ShippingToll Shipping
Level 10, 628 Bourke StreetLevel 10, 628 Bourke Street
Melbourne VIC 3000 Melbourne VIC 3000 
Tel: +61 3 8414 8699 Tel: +61 3 8414 8699 
Fax: +61 3 8414 8767Fax: +61 3 8414 8767
Internet: www.tollshipping.com.auInternet: www.tollshipping.com.au

Toll TasmaniaToll Tasmania
80-210 Williamstown Road80-210 Williamstown Road
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9644 5200Tel: +61 3 9644 5200

TT Line Company Pty Ltd TT Line Company Pty Ltd 
PO Box 323PO Box 323
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9206 6211 Tel: +61 3 9206 6211 
Email: pmg@spiritoftas.com.auEmail: pmg@spiritoftas.com.au
Internet: www.spiritoftasmania.com.auInternet: www.spiritoftasmania.com.au

TT-Line Company Freight ServiceTT-Line Company Freight Service
Tel: 1800 988 895Tel: 1800 988 895
Fax: +61 3 9646 3867Fax: +61 3 9646 3867
Email: freight@spiritoftasmania.comEmail: freight@spiritoftasmania.com

Bass Strait/Coastal operators

INTERMODAL HUBS

Victoria

P&O Trans SommertonP&O Trans Sommerton
Lot 1, Union RoadLot 1, Union Road
Somerton VIC 3062Somerton VIC 3062
Tel: +61 3 9930 8800 Tel: +61 3 9930 8800 
Fax: +61 3 9930 8825Fax: +61 3 9930 8825
Email: poinfo@poports.com.auEmail: poinfo@poports.com.au
Internet: www.poports.com.auInternet: www.poports.com.au

Wimmera Container LinesWimmera Container Lines
Rail Freight GateRail Freight Gate
Mill StreetMill Street
Horsham VIC 3400Horsham VIC 3400
Tel: +61 3 53812292 Tel: +61 3 53812292 
Fax: +61 3 5381 1855Fax: +61 3 5381 1855
Email: wcl@netconnect.com.au Email: wcl@netconnect.com.au 
Internet: www.wcl.com.auInternet: www.wcl.com.au

Wakefi eld Transport and Iron Horse Wakefi eld Transport and Iron Horse 
Intermodal Transport Merbein Intermodal Transport Merbein 
Game Street (Cnr Main Ave)Game Street (Cnr Main Ave)
Merbein VIC 3505Merbein VIC 3505
Tel: +61 3 5025 2699 Tel: +61 3 5025 2699 
Fax: +61 3 5021 8430Fax: +61 3 5021 8430
Email: info@wakefi elds.com.auEmail: info@wakefi elds.com.au
Internet: www.wakefi elds.com.auInternet: www.wakefi elds.com.au

Patrick Port LogisticsPatrick Port Logistics
415 New Dookie Road Lemnos 415 New Dookie Road Lemnos 
Shepparton VIC 3630Shepparton VIC 3630
Tel: +61 3 5823 4400 Tel: +61 3 5823 4400 
Fax:+61 3 5831 2034Fax:+61 3 5831 2034
Email: PPL.enquiries@patrick.com.auEmail: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.auInternet: www.patrick.com.au

Wodonga LogicWodonga Logic
Cnr Hume Freeway & Murray Valley Cnr Hume Freeway & Murray Valley 
HighwayHighway
Wodonga VIC 3690Wodonga VIC 3690
Tel: +61 2 6022 9308Tel: +61 2 6022 9308
Internet: www.logicwodonga.com.auInternet: www.logicwodonga.com.au

West Vic Container Handling Pty Ltd West Vic Container Handling Pty Ltd 
11-13 Hammond Place11-13 Hammond Place
Warrnambool VIC 3280Warrnambool VIC 3280
Tel: +61 3 5561 1898 Tel: +61 3 5561 1898 
Fax: +61 3 5561 1037Fax: +61 3 5561 1037
Email: wloft@ansonic.com.auEmail: wloft@ansonic.com.au
Internet: westvic@ansonic.com.auInternet: westvic@ansonic.com.au

Anchor Tank Pty LtdAnchor Tank Pty Ltd
Tel: +61 3 9687 8915Tel: +61 3 9687 8915
Internet: www.anchortank.com.auInternet: www.anchortank.com.au

Port of Melbourne Corporation - Port of Melbourne Corporation - 
Common User TerminalCommon User Terminal
Melbourne VTSMelbourne VTS
Tel: +61 3 9644 9720Tel: +61 3 9644 9720
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: berthallocator@Email: berthallocator@
portofmelbourne.com portofmelbourne.com 
Internet: www.portofmelbourne.com Internet: www.portofmelbourne.com 

Gordon Brandon (Vic) Pty Ltd Gordon Brandon (Vic) Pty Ltd 
Tel: +61 3 9687 6641Tel: +61 3 9687 6641
Internet: www.brandonmolasses.com.Internet: www.brandonmolasses.com.
auau
Marstel Terminals Pty LtdMarstel Terminals Pty Ltd
Tel: +613 9687 2166Tel: +613 9687 2166
Internet: www.marstel.com.auInternet: www.marstel.com.au

Pacifi c Terminals Pacifi c Terminals 
Tel: +61 3 8398 4800Tel: +61 3 8398 4800
Internet: www.pacterm.comInternet: www.pacterm.com

Terminals Pty LtdTerminals Pty Ltd
70-78 Mackenzie Road, 70-78 Mackenzie Road, 
West Melbourne VIC 3003West Melbourne VIC 3003
Tel: +61 3 8387 1926Tel: +61 3 8387 1926
Internet: www.terminals.com.au Internet: www.terminals.com.au 

Liquid Bulk
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PORT LOGISTICS SERVICES

Patrick Port LogisticsPatrick Port Logistics
261 Salmon Street 261 Salmon Street 
Port Melbourne VIC 3207 Port Melbourne VIC 3207 
Tel: +61 3 9248 7000Tel: +61 3 9248 7000
Fax: +61 3 9248 7500 Fax: +61 3 9248 7500 
Email: patrickrailgroup@patrick.com.auEmail: patrickrailgroup@patrick.com.au
Internet: www.patricks.com.auInternet: www.patricks.com.au

P&O Terminals Australia (POTA)P&O Terminals Australia (POTA)
7-49 Coode Road 7-49 Coode Road 
West Melbourne VIC 3003 West Melbourne VIC 3003 
Tel +61 3 9396 7339 Tel +61 3 9396 7339 
Fax +61 3 9393 7340 Fax +61 3 9393 7340 
Internet: www.poports.com.auInternet: www.poports.com.au

RAIL OPERATORS

Pacifi c NationalPacifi c National
261 Salmon Street261 Salmon Street
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: 1800 685 685Tel: 1800 685 685
Fax: +61 3 9248 7391 Fax: +61 3 9248 7391 
Email: communication@pacifi cnational.Email: communication@pacifi cnational.
com.au com.au 
Internet: www.pacifi cnational.com.au Internet: www.pacifi cnational.com.au 

EL Zorro Transport Pty Ltd 54A EL Zorro Transport Pty Ltd 54A 
Albemarle StreetAlbemarle Street
Williamstown North VIC 3016Williamstown North VIC 3016

Tel +61 3 9397 8288Tel +61 3 9397 8288
Fax +61 3 9397 8388Fax +61 3 9397 8388
Email: ellup@elzorro.com.au Email: ellup@elzorro.com.au 
Internet: www.elzorro.com.auInternet: www.elzorro.com.au

QR National IntermodalQR National Intermodal
11 -13 Chambers Road11 -13 Chambers Road
Altona North VIC 3025Altona North VIC 3025
Tel: 1300 130 676Tel: 1300 130 676
Switchboard: +61 3 9392 8333Switchboard: +61 3 9392 8333
Internet: www.qrnational.com.au Internet: www.qrnational.com.au 

Freight Enquiries: Freight Enquiries: 
Tel: +61 3 1300 137 212 (National) Tel: +61 3 1300 137 212 (National) 
Fax: +61 3 9392 8388Fax: +61 3 9392 8388
Internet: www.qrnational.com.auInternet: www.qrnational.com.au

Patrick Port Logistics Patrick Port Logistics 
Mackay AvenueMackay Avenue
Griffi th NSW 2680Griffi th NSW 2680
Tel.:+61 2 6964 8516 Tel.:+61 2 6964 8516 
Fax: +61 2 6964 6044 Fax: +61 2 6964 6044 
Email: PPL.enquiries@patrick.com.auEmail: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.auInternet: www.patrick.com.au

Ettamogah Intermodal Hub Ettamogah Intermodal Hub 
Hume HighwayHume Highway
Ettamogah NSW 2640Ettamogah NSW 2640
Tel: +61 2 6023 1200 Tel: +61 2 6023 1200 
Fax: +61 2 6023 1399Fax: +61 2 6023 1399
Internet: www.ettamogah-hub.com.auInternet: www.ettamogah-hub.com.au

Sutherlands TransportSutherlands Transport
Hovell StreetHovell Street
Cootamundra NSW 2590Cootamundra NSW 2590
Tel: +61 2 6942 4177 Tel: +61 2 6942 4177 
Fax: +61 2 6942 4792Fax: +61 2 6942 4792
Internet: www.sutherlandstransport.Internet: www.sutherlandstransport.
com.aucom.au

Patrick Port LogisticsPatrick Port Logistics
(Gray’s Container Terminal) (Gray’s Container Terminal) 
Railway Yard, Deniliquin RoadRailway Yard, Deniliquin Road
Tocumwal NSW 2714Tocumwal NSW 2714
Tel: +61 3 5874 3293 Tel: +61 3 5874 3293 
Fax: + 61 3 5874 3294 Fax: + 61 3 5874 3294 
Email: PPL.enquiries@patrick.com.auEmail: PPL.enquiries@patrick.com.au

Internet: www.patrick.com.auInternet: www.patrick.com.au
Patrick Port Logistics Patrick Port Logistics 
Cnr Dampier Street & Bomen RoadCnr Dampier Street & Bomen Road
Bomen NSW 2650Bomen NSW 2650
Tel: +61 2 6971 7102 Tel: +61 2 6971 7102 
Fax: +61 2 69717108 Fax: +61 2 69717108 
Email:PPL.enquiries@patrick.com.auEmail:PPL.enquiries@patrick.com.au
Internet: www.patrick.com.auInternet: www.patrick.com.au

New South Wales

Kerry Logistics Intermodal Container Kerry Logistics Intermodal Container 
Freight HubFreight Hub
Martin AvenueMartin Avenue
Gillman SA 5013Gillman SA 5013
Tel: +61 8 8300 3000 Tel: +61 8 8300 3000 
Fax: +61 8 8300 3009Fax: +61 8 8300 3009
Email: kla.adelaide@kerrylogistics.comEmail: kla.adelaide@kerrylogistics.com
89 - 93 Western Avenue89 - 93 Western Avenue
Tullamarine VIC 3043 Tullamarine VIC 3043 
Tel: +61 3 9344 9300Tel: +61 3 9344 9300
Fax: +61 3 9344 9399Fax: +61 3 9344 9399
Email: kla.melbourne@kerrylogistics.Email: kla.melbourne@kerrylogistics.
comcom
Internet: www.kerrylogistics.comInternet: www.kerrylogistics.com

Mackenzie Intermodal Pty Ltd Mackenzie Intermodal Pty Ltd 
Coughlin RoadCoughlin Road
Outer Harbor SA 5018Outer Harbor SA 5018
Tel: +61 8 8752 0052 Tel: +61 8 8752 0052 
Fax: +61 8 8248 0699Fax: +61 8 8248 0699
andand
60-66 Pipe Road60-66 Pipe Road
Laverton North VIC 3026Laverton North VIC 3026
Tel: +61 3 9392 9800 Tel: +61 3 9392 9800 
Fax: +61 3 9392 9898Fax: +61 3 9392 9898
Internet: www.mackenzieintermodal.Internet: www.mackenzieintermodal.
com.aucom.au

Patrick Portlink Services Intermodal Patrick Portlink Services Intermodal 
Container Freight Hub Container Freight Hub 
Balaklava-Port Wakefi eld RoadBalaklava-Port Wakefi eld Road
Bowmans SA 5550Bowmans SA 5550
Tel: +61 8 8862 1177 Tel: +61 8 8862 1177 
Fax: +61 8 8862 1188Fax: +61 8 8862 1188
Email: PPL.enquiries@patrick.com.auEmail: PPL.enquiries@patrick.com.au
Internet: www.patrick.com.auInternet: www.patrick.com.au

South Australia
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CONTAINER PARKS

Allied Container services Pty LtdAllied Container services Pty Ltd
Lot 102 Olympia Street Lot 102 Olympia Street 
Tottenham VIC 3012Tottenham VIC 3012
Tel: +61 3 9314 1977Tel: +61 3 9314 1977
Fax: +61 3 9314 8838Fax: +61 3 9314 8838
Email: roset@alliedcontainers.com.auEmail: roset@alliedcontainers.com.au

CC Containers Pty LtdCC Containers Pty Ltd
2 Sommerville Road2 Sommerville Road
Footscray VIC 3011Footscray VIC 3011
Tel: +61 3 8371 2700Tel: +61 3 8371 2700
Fax: +61 3 8371 2740Fax: +61 3 8371 2740
Internet: www.cccontainers.com.auInternet: www.cccontainers.com.au

Chalmers IndustriesChalmers Industries
Cnr Francis Street & Hardie RoadCnr Francis Street & Hardie Road
Brooklyn VIC 3025Brooklyn VIC 3025
Tel: +61 3 9314 1244Tel: +61 3 9314 1244
Fax: +61 3 9314 2686Fax: +61 3 9314 2686
Email: gwc@vic.chalmers.net.au Email: gwc@vic.chalmers.net.au 
Internet: www.chalmers.net.auInternet: www.chalmers.net.au

Container LogisticsContainer Logistics
433b Somerville Road433b Somerville Road
Tottenham VIC 3012 Tottenham VIC 3012 
Tel: +61 3 9325 1866 Tel: +61 3 9325 1866 
Internet: www.containerlogistics.com.Internet: www.containerlogistics.com.
auau

CPC Logistics IncCPC Logistics Inc
79-81 Pipe Road 79-81 Pipe Road 
Laverton North VIC 3026Laverton North VIC 3026
Tel: +61 3 9369 1756 Tel: +61 3 9369 1756 
Email: webadministration@callcpc.comEmail: webadministration@callcpc.com
Internet: www.callcpc.comInternet: www.callcpc.com

Melbourne Container ParkMelbourne Container Park
265-281 Sunshine Road265-281 Sunshine Road
Tottenham VIC 3012Tottenham VIC 3012
Tel: +61 3 9364 8688Tel: +61 3 9364 8688
Melbourne Reefer ServicesMelbourne Reefer Services
363-367 Francis Street363-367 Francis Street
Yarraville VIC 3013Yarraville VIC 3013
Tel: +61 3 9315 3855Tel: +61 3 9315 3855

Patrick - Coode ParkPatrick - Coode Park
55-89 Coode Road55-89 Coode Road
West Melbourne VIC 3003West Melbourne VIC 3003
Tel: +61 3 9687 7777Tel: +61 3 9687 7777
Email: web@patrick.com.auEmail: web@patrick.com.au
Internet: www.patrick.com.auInternet: www.patrick.com.au

Port Melbourne ContainersPort Melbourne Containers
37 Prohasky Street 37 Prohasky Street 
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9646 2954Tel: +61 3 9646 2954
Internet: www.portmc.com.auInternet: www.portmc.com.au

Victorian Container Management Pty Victorian Container Management Pty 
LtdLtd
433a Somerville Road 433a Somerville Road 
Tottenham VIC 3012Tottenham VIC 3012
Tel: +61 3 9314 2244Tel: +61 3 9314 2244
Internet: www.viccm.com.auInternet: www.viccm.com.au

SHIPPING SERVICES

ANL Container Line Pty LtdANL Container Line Pty Ltd
432 St Kilda Road432 St Kilda Road
Melbourne VIC 3004Melbourne VIC 3004
Tel: +61 3 9257 0555Tel: +61 3 9257 0555
Fax: +61 3 9257 0619Fax: +61 3 9257 0619
Email: wordmaster@anl.com.auEmail: wordmaster@anl.com.au
Internet: www.anl.com.auInternet: www.anl.com.au

APL Lines (Australia)APL Lines (Australia)
Unit 18 / Level 1Unit 18 / Level 1
75 Lorimer Street 75 Lorimer Street 
Docklands VIC 3006 Docklands VIC 3006 
Tel: +61 3 9698 8300Tel: +61 3 9698 8300
Fax: +61 3 9698 8347Fax: +61 3 9698 8347
Internet: www.apl.comInternet: www.apl.com
About APL Website : www.apl.com/About APL Website : www.apl.com/
about/about/
Asiaworld Shipping Services Pty LtdAsiaworld Shipping Services Pty Ltd
Suite 2, 1st FloorSuite 2, 1st Floor
14 Queens Road14 Queens Road
Melbourne VIC 3004 Melbourne VIC 3004 
Tel: +61 3 9866 6955Tel: +61 3 9866 6955
Fax: +61 3 9821 4553Fax: +61 3 9821 4553
Internet: www.asiaworld.com.auInternet: www.asiaworld.com.au

China Shipping Container Lines Co LtdChina Shipping Container Lines Co Ltd
Level 3, 520 Collins StreetLevel 3, 520 Collins Street
Melbourne VIC 3000Melbourne VIC 3000
Tel: 1800 998801Tel: 1800 998801
Fax: +61 3 9620 9511Fax: +61 3 9620 9511
Email: reception@cnshipping.com.auEmail: reception@cnshipping.com.au
Internet: www.cnshipping.com.auInternet: www.cnshipping.com.au

CMA CGM Australia & New ZealandCMA CGM Australia & New Zealand
432 St Kilda Road432 St Kilda Road
Melbourne VIC 3004Melbourne VIC 3004
Tel: + 61 3 9279 4100Tel: + 61 3 9279 4100
Fax: +61 3 9279 4199Fax: +61 3 9279 4199
Internet: www.cma-cgm.comInternet: www.cma-cgm.com

COSCO Container LinesCOSCO Container Lines
c/- Five Star Shipping & Agency Co c/- Five Star Shipping & Agency Co 
Pty LtdPty Ltd
Level 1, 535 Flinders LaneLevel 1, 535 Flinders Lane
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 9258 2600Tel: +61 3 9258 2600
Fax: +61 3 9614 6260Fax: +61 3 9614 6260
Email: Fivestar@cosco.com.auEmail: Fivestar@cosco.com.au
Internet: www.fi vestarshipping.com.auInternet: www.fi vestarshipping.com.au

Evergreen Shipping Agency (Australia) Evergreen Shipping Agency (Australia) 
Pty LtdPty Ltd
Level 3, 607 Bourke StreetLevel 3, 607 Bourke Street
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 8628-8888.Tel: +61 3 8628-8888.
Fax: +61 3 8628 8828Fax: +61 3 8628 8828
Email: melemcbiz@evergreen-Email: melemcbiz@evergreen-
shipping.com.aushipping.com.au
Internet: www.evergreen-line.comInternet: www.evergreen-line.com

Gulf Agency Company (Aust) Pty LtdGulf Agency Company (Aust) Pty Ltd
85 Turner Street85 Turner Street
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9646 8544Tel: +61 3 9646 8544
Fax: +61 3 9646 0785Fax: +61 3 9646 0785
Email: shipping.melbourne@gacworld.Email: shipping.melbourne@gacworld.
comcom
Internet: www.gacworld.com Internet: www.gacworld.com 

Hamburg Sud Australia Pty LtdHamburg Sud Australia Pty Ltd
607 Bourke Street607 Bourke Street
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 9628 3833Tel: +61 3 9628 3833
Fax: +61 3 9628 3866Fax: +61 3 9628 3866
Email: service@au.hamburgsud.comEmail: service@au.hamburgsud.com
Internet: www.hamburgsud.comInternet: www.hamburgsud.com

Hanjin ShippingHanjin Shipping
Ground FloorGround Floor
22 William Street22 William Street
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 9695 0000Tel: +61 3 9695 0000
Fax: +61 3 9682 4799Fax: +61 3 9682 4799
Internet: www.hanjin.comInternet: www.hanjin.com

Hapag-Lloyd Australia Pty LtdHapag-Lloyd Australia Pty Ltd
Level 12Level 12
575 Bourke Street575 Bourke Street
Melbourne VIC 3000Melbourne VIC 3000
Freecall: 1300 427 245Freecall: 1300 427 245
Tel: +61 3 9683 2314Tel: +61 3 9683 2314
Fax: +61 3 9649 7103Fax: +61 3 9649 7103
Internet: www.hapag-lloyd.comInternet: www.hapag-lloyd.com

Hetherington Kingsbury Shipping Hetherington Kingsbury Shipping 
AgencyAgency
Suite 20, 37-39 Albert RoadSuite 20, 37-39 Albert Road
South Melbourne VIC 3205South Melbourne VIC 3205
Tel: +61 3 9820 2905Tel: +61 3 9820 2905
Fax: +61 3 9820 3979Fax: +61 3 9820 3979
Email: melbourne@hksa.com.auEmail: melbourne@hksa.com.au
Internet: www.hksa.com.auInternet: www.hksa.com.au

Heung-AHeung-A
Suite 1, 85 Salmon StreetSuite 1, 85 Salmon Street
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 8645 6980Tel: +61 3 8645 6980
Fax: +61 3 9681 8372Fax: +61 3 9681 8372
Email: melbourne@iss-shipping.com.Email: melbourne@iss-shipping.com.
auau
Internet: www.iss-shipping.comInternet: www.iss-shipping.com

Hyundai Merchant MarineHyundai Merchant Marine
Level 5 20-22 Albert Road,Level 5 20-22 Albert Road,
South Melbourne VIC 3205South Melbourne VIC 3205
Tel: +61 3 9229 3900Tel: +61 3 9229 3900
Fax: +61 3 9229 3904Fax: +61 3 9229 3904
Email: aumeb@hmm21.comEmail: aumeb@hmm21.com
Internet: www.hmm21.comInternet: www.hmm21.com

Inchcape Shipping ServicesInchcape Shipping Services
Suite 1, 85 Salmon Street Suite 1, 85 Salmon Street 
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 8645 6980Tel: +61 3 8645 6980
Fax: +61 3 9681 8372Fax: +61 3 9681 8372
Email: melbourne@iss-shipping.com.Email: melbourne@iss-shipping.com.
auau
Internet: www.iss-shipping.comInternet: www.iss-shipping.com
“K” Line (Australia) Pty Ltd“K” Line (Australia) Pty Ltd
Level 2, 570 St Kilda RoadLevel 2, 570 St Kilda Road
Melbourne VIC, 3004Melbourne VIC, 3004
Tel: +61 3 9685 6996Tel: +61 3 9685 6996
Fax: +61 3 9685 6913Fax: +61 3 9685 6913
Internet: www.k-line.comInternet: www.k-line.com

McArthur Shipping & Agency Company McArthur Shipping & Agency Company 
Pty LtdPty Ltd
Suite 20, 37-39 Albert StreetSuite 20, 37-39 Albert Street
South Melbourne VIC 3205South Melbourne VIC 3205
Tel: +61 3 9820 2905Tel: +61 3 9820 2905
Fax: +61 3 9820 3979Fax: +61 3 9820 3979
Email: melbourne@mcaship.com.auEmail: melbourne@mcaship.com.au
Internet: www.mcaship.com.auInternet: www.mcaship.com.au

Maersk Australia Pty LtdMaersk Australia Pty Ltd
Level 17, 600 Bourke Street Level 17, 600 Bourke Street 
Melbourne VIC 3000 Melbourne VIC 3000 
Tel: +61 3 9944 2222Tel: +61 3 9944 2222
Fax: +61 3 9944 2266Fax: +61 3 9944 2266
Email: aussalcplcom@maersk.comEmail: aussalcplcom@maersk.com
Internet: www.maerskline.comInternet: www.maerskline.com
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Port of Melbourne CorporationPort of Melbourne Corporation
Melbourne VTSMelbourne VTS
Tel: +61 3 9683 1590 (24 hours) Tel: +61 3 9683 1590 (24 hours) 
Tel: +61 3 9644 9720Tel: +61 3 9644 9720
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: berthallocator@portofmelbourne.comEmail: berthallocator@portofmelbourne.com
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

SHIPPING CONTROL & ANCILLARY

Shipping Management Centre

Australian Port Services (Vic) Pty LtdAustralian Port Services (Vic) Pty Ltd
Trading as Ausport MarineTrading as Ausport Marine
Tel: +61 3 9687 2555Tel: +61 3 9687 2555
Fax: + 61 3 9687 9739Fax: + 61 3 9687 9739
Email:anil@aaships.comEmail:anil@aaships.com

Melbourne Port ServicesMelbourne Port Services
PO Box 6299PO Box 6299
Point Cook VIC 3030Point Cook VIC 3030
Tel: +61 424 166 299 (24 hrs)Tel: +61 424 166 299 (24 hrs)
Email:melbourneportservices@Email:melbourneportservices@
bigpond.combigpond.com

Steve Turner Marine Services Pty LtdSteve Turner Marine Services Pty Ltd
Tel: +61 409 190 079Tel: +61 409 190 079
Fax: +61 3 9876 1134Fax: +61 3 9876 1134
Email: stmarine@bigpond.net.auEmail: stmarine@bigpond.net.au

Skilled Maritime Services Pty Ltd Skilled Maritime Services Pty Ltd 
Unit 5, 344 Lorimer Street Unit 5, 344 Lorimer Street 
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 402 056 942 (24 hrs)Tel: +61 402 056 942 (24 hrs)
Tel: +61 3 9285 2665 (offi ce)Tel: +61 3 9285 2665 (offi ce)
Fax: +61 3 9645 6607Fax: +61 3 9645 6607
Email: swinship@skilled.com.auEmail: swinship@skilled.com.au

Melbourne Port ServicesMelbourne Port Services
PO Box 6299PO Box 6299
Point Cook VIC 3030Point Cook VIC 3030
Tel: +61 424 166 299 (24 hrs)Tel: +61 424 166 299 (24 hrs)
Email:melbourneportservices@Email:melbourneportservices@
bigpond.combigpond.com

Line boats Linesmen

CONTACT INFORMATION

Marfret Compagnie MaritimeMarfret Compagnie Maritime
Level 19,HWT TowerLevel 19,HWT Tower
40 City Road40 City Road
Southbank VIC 3006Southbank VIC 3006
Tel: +61 3 9014 8100Tel: +61 3 9014 8100
Fax: +61 3 9014 8199Fax: +61 3 9014 8199
Email: cmasters@marfret.com.auEmail: cmasters@marfret.com.au
Internet: www.marfret.frInternet: www.marfret.fr

Mediterranean Shipping Co (Aust) Mediterranean Shipping Co (Aust) 
Pty LtdPty Ltd
Suite 105-110Suite 105-110
441 Docklands Drive441 Docklands Drive
Waterfront City, Docklands VIC 3008Waterfront City, Docklands VIC 3008
Tel: +61 3 9254 1444Tel: +61 3 9254 1444
Fax: +61 3 9254 1430Fax: +61 3 9254 1430
Email: melinfo@msc.com.auEmail: melinfo@msc.com.au
Internet: www.msc.com.auInternet: www.msc.com.au
MISC Agencies (Australia) Pty LtdMISC Agencies (Australia) Pty Ltd
Suite 40 Albert SquareSuite 40 Albert Square
37-39 Albert Road37-39 Albert Road
Melbourne VIC 3004Melbourne VIC 3004
Tel: +61 3 9862 6012Tel: +61 3 9862 6012
Fax: +61 3 9867 6167Fax: +61 3 9867 6167
Internet: www.miscaust.com.auInternet: www.miscaust.com.au

Mitsui OSK Lines (Australia) Pty LtdMitsui OSK Lines (Australia) Pty Ltd
Level 11, 200 Queen StreetLevel 11, 200 Queen Street
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 9691 4888Tel: +61 3 9691 4888
Fax: +61 3 6991 4801Fax: +61 3 6991 4801
Internet: www.molpower.comInternet: www.molpower.com

Monson Agencies AustraliaMonson Agencies Australia
Level 2, 570 St Kilda RoadLevel 2, 570 St Kilda Road
Melbourne VIC 3004Melbourne VIC 3004
Tel: +61 3 9682 7449Tel: +61 3 9682 7449
Fax: +61 3 9682 7487Fax: +61 3 9682 7487
Email: melbourne@monson.com.auEmail: melbourne@monson.com.au
Internet: www.monson.com.auInternet: www.monson.com.au

Neptune Pacifi c AgencyNeptune Pacifi c Agency
3rd Floor, 448 St Kilda Road3rd Floor, 448 St Kilda Road
Melbourne, VIC 3004Melbourne, VIC 3004
Tel: +61 3 9866 5105Tel: +61 3 9866 5105
Fax: +61 3 9866 5316Fax: +61 3 9866 5316
Email: custserviceau@nepship.comEmail: custserviceau@nepship.com
Internet: www.neptunepacifi c.comInternet: www.neptunepacifi c.com

NYK Line (Australia) Pty LtdNYK Line (Australia) Pty Ltd
Level 13, South Tower Level 13, South Tower 
459 Collins Street Melbourne 3000 459 Collins Street Melbourne 3000 
Tel: +61 3 9648 8100Tel: +61 3 9648 8100
Fax: +61 3 9614 2600Fax: +61 3 9614 2600
Internet: www.nykline.comInternet: www.nykline.com

OOCL (Australia) Pty LtdOOCL (Australia) Pty Ltd
Level 13 North Tower Level 13 North Tower 
459 Collins Street 459 Collins Street 
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 9618 8888Tel: +61 3 9618 8888
Fax: +61 3 9614 0288Fax: +61 3 9614 0288
Internet: www.oocl.comInternet: www.oocl.com

Pacifi c Asia Express Pty LtdPacifi c Asia Express Pty Ltd
Level 1, 55 Wellington Street Level 1, 55 Wellington Street 
St Kilda VIC 3182St Kilda VIC 3182
Tel: +61 3 9611 6801Tel: +61 3 9611 6801
Fax: +61 3 9510 3799Fax: +61 3 9510 3799
Internet: www.pae.com.auInternet: www.pae.com.au

Quay ShippingQuay Shipping
(Agents Sinotrans)(Agents Sinotrans)
60 Fulton Drive60 Fulton Drive
Derrimut VIC 3030Derrimut VIC 3030
Tel: +61 3 1300 723 150Tel: +61 3 1300 723 150
Fax: +61 7 3909 2333Fax: +61 7 3909 2333
Email: quaycustomers@quay-shipping.Email: quaycustomers@quay-shipping.
comcom
Internet: www.quay-shipping.comInternet: www.quay-shipping.com

RCL (Australia) Pty LtdRCL (Australia) Pty Ltd
Level 2, 150 Queen StreetLevel 2, 150 Queen Street
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 9613 1800Tel: +61 3 9613 1800
Fax: +61 3 9613 1888Fax: +61 3 9613 1888
Email: rclmel@rclgroup.comEmail: rclmel@rclgroup.com
Internet: www.rclgroup.comInternet: www.rclgroup.com

SeaRoad Shipping Pty LtdSeaRoad Shipping Pty Ltd
Level 2, 71 Palmerston CrescentLevel 2, 71 Palmerston Crescent
South Melbourne VIC 3205South Melbourne VIC 3205
Tel: +61 3 9698 5600Tel: +61 3 9698 5600
Fax: +61 3 9698 5699Fax: +61 3 9698 5699
Email: shippingenquiries@Email: shippingenquiries@
searoadholdings.com.ausearoadholdings.com.au
Internet: www.searoadholdings.com.auInternet: www.searoadholdings.com.au

Toll Shipping Toll Shipping 
120-178 Williamstown Road120-178 Williamstown Road
Port Melbourne VIC 3207Port Melbourne VIC 3207
Tel: +61 3 9299 8400Tel: +61 3 9299 8400
Fax: +61 3 9229 8431Fax: +61 3 9229 8431
Email: shipping@toll.com.auEmail: shipping@toll.com.au
Internet: www.tollshipping.com.auInternet: www.tollshipping.com.au

Wallenius Wilhelmsen LogisticsWallenius Wilhelmsen Logistics
Level 13, 565 Bourke StreetLevel 13, 565 Bourke Street
Melbourne VIC 3000Melbourne VIC 3000
Tel: +61 3 8605 8000Tel: +61 3 8605 8000
Fax: +61 3 9614 1233Fax: +61 3 9614 1233
Internet: www.2wglobal.comInternet: www.2wglobal.com

Zim Integrated Shipping Services Zim Integrated Shipping Services 
(Australia) Pty Ltd(Australia) Pty Ltd
Level 4, Suite 402Level 4, Suite 402
1 Queens Road1 Queens Road
Melbourne VIC 3004Melbourne VIC 3004
Tel: +61 3 8616 6700Tel: +61 3 8616 6700
Fax: +61 3 9804 5391Fax: +61 3 9804 5391
Internet: www.zim.comInternet: www.zim.com

SHIPPING SERVICES          (continued........)
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Port Phillip Sea Pilots Pty Ltd Port Phillip Sea Pilots Pty Ltd 
9 –11 Blackwood Street 9 –11 Blackwood Street 
North Melbourne VIC 3051 North Melbourne VIC 3051 
Tel: +61 3 9329 9700 (Administration) Tel: +61 3 9329 9700 (Administration) 
Tel: +613 5258 1400 (Operations) Tel: +613 5258 1400 (Operations) 
Fax: +613 9326 6052 Fax: +613 9326 6052 
Email: operations@ppsp.com.au Email: operations@ppsp.com.au 
(Operations) (Operations) 
Internet: www.ppsp.com.auInternet: www.ppsp.com.au

Port of Melbourne CorporationPort of Melbourne Corporation
Melbourne VTSMelbourne VTS
Tel: +61 3 9644 9720 Tel: +61 3 9644 9720 
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: information@portofmelbourne.Email: information@portofmelbourne.
comcom
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

PB TowagePB Towage
Unit 1, 3 Westside Ave Unit 1, 3 Westside Ave 
Port Melbourne, VIC 3207 Port Melbourne, VIC 3207 
Tel: +61 3 9645 3688 Tel: +61 3 9645 3688 
Fax: +61 3 9645 2311 Fax: +61 3 9645 2311 
Email: info@pbtowage.com.auEmail: info@pbtowage.com.au
Internet: www.ams2000.com.auInternet: www.ams2000.com.au

Sviter Australia Sviter Australia 
31 South Wharf, 629 Lorimer Street 31 South Wharf, 629 Lorimer Street 
Port Melbourne VIC 3207 Port Melbourne VIC 3207 
Tel: +61 3 9646 0322 (24 hr service)Tel: +61 3 9646 0322 (24 hr service)
Fax: +61 3 9646 0217 Fax: +61 3 9646 0217 
Email: info@adsteam.com.auEmail: info@adsteam.com.au
Internet: www.svitzer.comInternet: www.svitzer.com

Pilotage Towage

Port of Melbourne CorporationPort of Melbourne Corporation
Melbourne VTS Melbourne VTS 
Tel: +61 3 96831590 (24 hours) Tel: +61 3 96831590 (24 hours) 
Tel: +61 3 9644 9720Tel: +61 3 9644 9720
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: information@portofmelbourne.comEmail: information@portofmelbourne.com
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

For updated information regarding maximum draughts and gross under keep For updated information regarding maximum draughts and gross under keep 
clearance in all channels, refer to the Port Operations Handbook, clearance in all channels, refer to the Port Operations Handbook, 

Part 3 – Harbour Master’s Directions.Part 3 – Harbour Master’s Directions.
Port Operations handbook and notices to mariners are available on the PoMC Port Operations handbook and notices to mariners are available on the PoMC 

website: website: www.portofmelbourne.comwww.portofmelbourne.com..

Channel & berth information

CONTACT INFORMATION

Port of Melbourne CorporationPort of Melbourne Corporation
24/7 Emergency Support24/7 Emergency Support
Tel: +61 3 9644 9700 (Melbourne VTS Tel: +61 3 9644 9700 (Melbourne VTS 
(marine pollution and port emergency (marine pollution and port emergency 
only))only))
Tel:+61 3 9612 3595 (Water assets)Tel:+61 3 9612 3595 (Water assets)
Tel:+61 3 9612 3619 (Land assets)Tel:+61 3 9612 3619 (Land assets)
el:+61 3 9612 3646 (Port Security el:+61 3 9612 3646 (Port Security 
Offi cer)Offi cer)

Port of Melbourne CorporationPort of Melbourne Corporation
Environment ServicesEnvironment Services
Tel: +61 3 9683 1365Tel: +61 3 9683 1365
Fax: +61 3 9683 1570Fax: +61 3 9683 1570
Email: environment@portofmelbourne.Email: environment@portofmelbourne.
comcom
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

Emergency management Environmental management

Maritime Response UnitMaritime Response Unit
Tel: +61 3 9244 9125Tel: +61 3 9244 9125
Fax: +61 3 9244 9130Fax: +61 3 9244 9130
Email: shippingvic@customs.gov.auEmail: shippingvic@customs.gov.au
Internet: www.customs.gov.auInternet: www.customs.gov.au
Customs National Monitoring CentreCustoms National Monitoring Centre
Tel: +61 3 9244 8973 (24 hours)Tel: +61 3 9244 8973 (24 hours)
Fax: +61 3 9244 8970Fax: +61 3 9244 8970

Australian Customs Service

Offi ce of Transport Security Offi ce of Transport Security 
Department of Infrastructure, Transport, Department of Infrastructure, Transport, 
Regional Development and Local Regional Development and Local 
GovernmentGovernment
111 Alinga Street111 Alinga Street
Canberra ACT 2601Canberra ACT 2601
Tel: +61 1300 307 288Tel: +61 1300 307 288

Port of Melbourne CorporationPort of Melbourne Corporation
Port Security Offi cerPort Security Offi cer
Tel: +61 3 9612 3646 (24 hours)Tel: +61 3 9612 3646 (24 hours)
Fax: +61 3 9683 1570Fax: +61 3 9683 1570
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

Port Security

Port of Melbourne CorporationPort of Melbourne Corporation
GPO Box 261GPO Box 261
Melbourne VIC 3001Melbourne VIC 3001
Tel: +61 1300 857 662Tel: +61 1300 857 662
Fax: +61 3 9683 1570Fax: +61 3 9683 1570
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

Mr Raj WilsonMr Raj Wilson
Manager Trade & BusinessManager Trade & Business
Tel: +61 3 9683 1370Tel: +61 3 9683 1370
Email: raj.wilson@portofmelbourne.Email: raj.wilson@portofmelbourne.
comcom

Mr Chris RyanMr Chris Ryan
Trade Facilitation Manager - VictoriaTrade Facilitation Manager - Victoria
Tel: +61 3 9683 1372Tel: +61 3 9683 1372
Email: chris.ryan@portofmelbourne.Email: chris.ryan@portofmelbourne.
comcom

Mr Don ForsdykeMr Don Forsdyke
Trade Facilitation Manager - VictoriaTrade Facilitation Manager - Victoria
Tel: +61 3 9683 1368Tel: +61 3 9683 1368
Email: Don.forsdyke@portofmelbourne.Email: Don.forsdyke@portofmelbourne.
comcom

Mr Gary McCarthyMr Gary McCarthy
Trade Facilitation Manager - TasmaniaTrade Facilitation Manager - Tasmania
Tel: +61 3 6245 1890Tel: +61 3 6245 1890
Email: gary.mccarthy@Email: gary.mccarthy@
portofmelbourne.comportofmelbourne.com

Ms Aimee JoMs Aimee Jo
Trade Facilitation Offi cer - VictoriaTrade Facilitation Offi cer - Victoria
Tel: +61 3 9683 1371Tel: +61 3 9683 1371
Email: aimee.jo@portofmelbourne.comEmail: aimee.jo@portofmelbourne.com

Ms Trudy ElliottMs Trudy Elliott
Trade Facilitation Manager - South Trade Facilitation Manager - South 
AustraliaAustralia
Tel: +61 8 8237 0503Tel: +61 8 8237 0503
Email: trudy.elliott@portofmelbourne.Email: trudy.elliott@portofmelbourne.
comcom

Ms Catherine Yates Ms Catherine Yates 
Trade Facilitation Manager - New Trade Facilitation Manager - New 
South WalesSouth Wales
Tel: +61 2 6964 8241Tel: +61 2 6964 8241
Email: catherine.yates@Email: catherine.yates@
portofmelbourne.comportofmelbourne.com

Port of Melbourne Corporation Trade & Business



-62-

Port Phillip Sea Pilots Pty Ltd Port Phillip Sea Pilots Pty Ltd 
9 –11 Blackwood Street 9 –11 Blackwood Street 
North Melbourne VIC 3051 North Melbourne VIC 3051 
Tel: +61 3 9329 9700 (Administration) Tel: +61 3 9329 9700 (Administration) 
Tel: +613 5258 1400 (Operations) Tel: +613 5258 1400 (Operations) 
Fax: +613 9326 6052 Fax: +613 9326 6052 
Email: operations@ppsp.com.au Email: operations@ppsp.com.au 
(Operations) (Operations) 
Internet: www.ppsp.com.auInternet: www.ppsp.com.au

Port of Melbourne CorporationPort of Melbourne Corporation
Melbourne VTSMelbourne VTS
Tel: +61 3 9644 9720 Tel: +61 3 9644 9720 
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: information@portofmelbourne.Email: information@portofmelbourne.
comcom
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

PB TowagePB Towage
Unit 1, 3 Westside Ave Unit 1, 3 Westside Ave 
Port Melbourne, VIC 3207 Port Melbourne, VIC 3207 
Tel: +61 3 9645 3688 Tel: +61 3 9645 3688 
Fax: +61 3 9645 2311 Fax: +61 3 9645 2311 
Email: info@pbtowage.com.auEmail: info@pbtowage.com.au
Internet: www.ams2000.com.auInternet: www.ams2000.com.au

Sviter Australia Sviter Australia 
31 South Wharf, 629 Lorimer Street 31 South Wharf, 629 Lorimer Street 
Port Melbourne VIC 3207 Port Melbourne VIC 3207 
Tel: +61 3 9646 0322 (24 hr service)Tel: +61 3 9646 0322 (24 hr service)
Fax: +61 3 9646 0217 Fax: +61 3 9646 0217 
Email: info@adsteam.com.auEmail: info@adsteam.com.au
Internet: www.svitzer.comInternet: www.svitzer.com

Pilotage Towage

Port of Melbourne CorporationPort of Melbourne Corporation
Melbourne VTS Melbourne VTS 
Tel: +61 3 96831590 (24 hours) Tel: +61 3 96831590 (24 hours) 
Tel: +61 3 9644 9720Tel: +61 3 9644 9720
Fax: +61 3 9644 9710Fax: +61 3 9644 9710
Email: information@portofmelbourne.comEmail: information@portofmelbourne.com
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

For updated information regarding maximum draughts and gross under keep For updated information regarding maximum draughts and gross under keep 
clearance in all channels, refer to the Port Operations Handbook, clearance in all channels, refer to the Port Operations Handbook, 

Part 3 – Harbour Master’s Directions.Part 3 – Harbour Master’s Directions.
Port Operations handbook and notices to mariners are available on the PoMC Port Operations handbook and notices to mariners are available on the PoMC 

website: website: www.portofmelbourne.comwww.portofmelbourne.com..

Channel & berth information

CONTACT INFORMATION

Port of Melbourne CorporationPort of Melbourne Corporation
24/7 Emergency Support24/7 Emergency Support
Tel: +61 3 9644 9700 (Melbourne VTS Tel: +61 3 9644 9700 (Melbourne VTS 
(marine pollution and port emergency (marine pollution and port emergency 
only))only))
Tel:+61 3 9612 3595 (Water assets)Tel:+61 3 9612 3595 (Water assets)
Tel:+61 3 9612 3619 (Land assets)Tel:+61 3 9612 3619 (Land assets)
el:+61 3 9612 3646 (Port Security el:+61 3 9612 3646 (Port Security 
Offi cer)Offi cer)

Port of Melbourne CorporationPort of Melbourne Corporation
Environment ServicesEnvironment Services
Tel: +61 3 9683 1365Tel: +61 3 9683 1365
Fax: +61 3 9683 1570Fax: +61 3 9683 1570
Email: environment@portofmelbourne.Email: environment@portofmelbourne.
comcom
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

Emergency management Environmental management

Maritime Response UnitMaritime Response Unit
Tel: +61 3 9244 9125Tel: +61 3 9244 9125
Fax: +61 3 9244 9130Fax: +61 3 9244 9130
Email: shippingvic@customs.gov.auEmail: shippingvic@customs.gov.au
Internet: www.customs.gov.auInternet: www.customs.gov.au
Customs National Monitoring CentreCustoms National Monitoring Centre
Tel: +61 3 9244 8973 (24 hours)Tel: +61 3 9244 8973 (24 hours)
Fax: +61 3 9244 8970Fax: +61 3 9244 8970

Australian Customs Service

Offi ce of Transport Security Offi ce of Transport Security 
Department of Infrastructure, Transport, Department of Infrastructure, Transport, 
Regional Development and Local Regional Development and Local 
GovernmentGovernment
111 Alinga Street111 Alinga Street
Canberra ACT 2601Canberra ACT 2601
Tel: +61 1300 307 288Tel: +61 1300 307 288

Port of Melbourne CorporationPort of Melbourne Corporation
Port Security Offi cerPort Security Offi cer
Tel: +61 3 9612 3646 (24 hours)Tel: +61 3 9612 3646 (24 hours)
Fax: +61 3 9683 1570Fax: +61 3 9683 1570
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

Port Security

Port of Melbourne CorporationPort of Melbourne Corporation
GPO Box 261GPO Box 261
Melbourne VIC 3001Melbourne VIC 3001
Tel: +61 1300 857 662Tel: +61 1300 857 662
Fax: +61 3 9683 1570Fax: +61 3 9683 1570
Internet: www.portofmelbourne.comInternet: www.portofmelbourne.com

Mr Raj WilsonMr Raj Wilson
Manager Trade & BusinessManager Trade & Business
Tel: +61 3 9683 1370Tel: +61 3 9683 1370
Email: raj.wilson@portofmelbourne.Email: raj.wilson@portofmelbourne.
comcom

Mr Chris RyanMr Chris Ryan
Trade Facilitation Manager - VictoriaTrade Facilitation Manager - Victoria
Tel: +61 3 9683 1372Tel: +61 3 9683 1372
Email: chris.ryan@portofmelbourne.Email: chris.ryan@portofmelbourne.
comcom

Mr Don ForsdykeMr Don Forsdyke
Trade Facilitation Manager - VictoriaTrade Facilitation Manager - Victoria
Tel: +61 3 9683 1368Tel: +61 3 9683 1368
Email: Don.forsdyke@portofmelbourne.Email: Don.forsdyke@portofmelbourne.
comcom

Mr Gary McCarthyMr Gary McCarthy
Trade Facilitation Manager - TasmaniaTrade Facilitation Manager - Tasmania
Tel: +61 3 6245 1890Tel: +61 3 6245 1890
Email: gary.mccarthy@Email: gary.mccarthy@
portofmelbourne.comportofmelbourne.com

Ms Aimee JoMs Aimee Jo
Trade Facilitation Offi cer - VictoriaTrade Facilitation Offi cer - Victoria
Tel: +61 3 9683 1371Tel: +61 3 9683 1371
Email: aimee.jo@portofmelbourne.comEmail: aimee.jo@portofmelbourne.com

Ms Trudy ElliottMs Trudy Elliott
Trade Facilitation Manager - South Trade Facilitation Manager - South 
AustraliaAustralia
Tel: +61 8 8237 0503Tel: +61 8 8237 0503
Email: trudy.elliott@portofmelbourne.Email: trudy.elliott@portofmelbourne.
comcom

Ms Catherine Yates Ms Catherine Yates 
Trade Facilitation Manager - New Trade Facilitation Manager - New 
South WalesSouth Wales
Tel: +61 2 6964 8241Tel: +61 2 6964 8241
Email: catherine.yates@Email: catherine.yates@
portofmelbourne.comportofmelbourne.com

Port of Melbourne Corporation Trade & Business



Melbourne Office

Street Address
Level 4, 530 Collins Street
Melbourne Victoria 3000

Australia 
 

Postal address
GPO Box 261

Melbourne VIC 3001
Australia

Tel: +61 3 1300 857 662 
Fax: +61 3 9683 1570

Adelaide Office

Postal address
PO Box 258
Prospect SA 5082
Australia

Street Address
Carrington House
61 Carrington Street
Adelaide South Australia 5000
Australia

Tel: +61 8 8237 0503

Hobart Office

Postal address
PO Box 2141
Howrah TAS 7018
Australia

Tel: +61 3 6245 1890

Griffith Office

Postal address
PO Box 8153
Griffith East NSW  2680
Australia

Tel: +61 2 6964 8241 

Email: information@portofmelbourne.com
Internet: www.portofmelbourne.com

The information contained in this publication was current and correct at the time of publication.  
Users should always refer to the Port of Melbourne Corporation website for the current version.


	PORT OF MELBOURNE CORPORATION CUSTOMER HANDBOOK 2009-2010
	PORT OF MELBOURNE OVERVIEW
	Facts and figures
	Trade statistics
	Trade Catchment
	TERMINAL OPERATORS OVERVIEW
	Container cargo
	General cargo
	Roll On/Roll Off (RO/RO)
	Automotive
	Dry Bulk
	Liquid Bulk
	Bass Strait/Coastal operators
	LOGISTICS NETWORK OVERVIEW
	Intermodal hubs Victoria
	Intermodal hubs South Australia
	Intermodal hubs New South Wales
	Intermodal hubs map
	Port logistics services
	Rail operators
	Container parks
	Shipping services
	SHIPPING CONTROL & ANCILLARY
	Shipping management centre
	Line-boats and Linesmen
	Port security
	Emergency and environmental management
	PILOTAGE & TOWAGE
	Pilotage
	Towage
	CHANNEL & BERTH INFORMATION
	CONTACT INFORMATION



