
General Privacy Collection Statement of Port of Melbourne 

Port of Melbourne (‘we’, ‘us’) collects your personal information from you and at times from third parties 
to: 

 permit you to access our IT systems or a site managed by us 
 respond to and investigate your enquiry/feedback/complaint 
 process your job application and obtain references and police checks 
 contact you about and administer our events, workshops and seminars we think may be of 

interest to you  
 contact you about business development opportunities and Port projects that we think may be of 

interest to you  
 manage a competition you may have entered and announce the winners 
 communicate with the community, government and other stakeholders about Port activities 
 respond to and investigate incidents that have occurred in the Port precinct 
 manage and ensure personal and transport safety at the Port and its precincts 
 maintain, construct and/or remediate land and marine port infrastructure 
 comply with our legal obligations and reporting requirements. 
 
You do not have to provide all the information requested but if you do not, this may affect the type and 
quality of service or response that Port of Melbourne can provide you. If you provide any personal 
information that is sensitive information about you such as your health information, you agree to Port of 
Melbourne collecting that information and using it for the purposes described. 

Port of Melbourne's Privacy Policy available at www.portofmelbourne.com/legal-information/privacy 
explains other uses and disclosures that Port of Melbourne may make of your personal information and 
also how to request access to or correction of the personal information we collect and hold about you, 
how to make a privacy complaint and how Port of Melbourne will handle that complaint.  

Your personal information will be used by and disclosed: 

 to our third party service providers, agents, consultants and contractors who provide financial, 
legal, administrative or other services in connection with the operation of our business (for 
example, software providers, IT maintenance providers and solicitors) 

 to port users and port tenants (lessees and licensees) in connection with the investigation of an 
incident in the Port precinct or a complaint about activities at the Port 

 to Commonwealth and Victorian government departments, agencies and regulators 
 as required or permitted by law.  
 
You can contact Port of Melbourne for further information by calling 1300 857 662 or emailing 
pomprivacy@portofmelbourne.com.   

 
In this statement, a reference to ‘Port of Melbourne’ includes the following entities: 

 Lonsdale Operations Hold Pty Limited as trustee for Lonsdale Operations Hold Trust 
 Port of Melbourne Operations Pty Ltd as trustee for Port of Melbourne Unit Trust 
 Lonsdale Asset Hold Pty Limited as trustee for Lonsdale Asset Hold Trust 
 Lonsdale Asset Property Pty Limited as trustee for Lonsdale Asset Property Trust 
 Lonsdale Finance Hold Pty Limited 
 Lonsdale Finance Pty Limited. 
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